
Automatic feeding at up  
to 90 letters per minute

Feed envelopes up to  
8mm thick automatically

Reset postage easily

Integrated 
weighing

Crisp images and 
quiet operation

Clearly labeled  
keys and all-in  
one dashboard

Seal envelopes  
automatically

Built-in strip  
tape dispenser

For more information, visit us online.

In-house control made simple.
Take control of your communications and process your 
mail quickly.  It’s easy to do with the Pitney Bowes DM400 
digital mailing system. It can handle any size job all while 
sealing and printing accurate postage so that you are 
never paying more. 

• Easy operation with intuitive design.
• QWERTY keyboard provides easy operation.
• Handle oversized mailpieces and parcels.
• Updates, software and instantly.
• Preset your ten most common jobs and process 

mail at the push of a button. 

The DM400 gives you the flexibility to  configure the right 
solution for your business allowing you to take control  
of your communications, easily. You select the speed, 
weighing platform, accounting reports and promotional 
capabilities that fit your goals and budget. Streamline 
your operation and cut costs with the DM400. 

Shipping & Mailing
Postage Meters

Flexible simplicity
DM400™ Digital Mailing System
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Achieve faster efficiencies.
The DM400™ accommodates and processes a variety  
of mail sizes without the need for operator assistance. 
Automatic feeders load your mail and extended rollers  
feed it more consistently than gravity fed systems. It even  
outperforms hand-fed systems. The DM400 is so efficient 
even inexperienced operators can manage daily mail 
quickly and accurately.

Adapts to your needs
Use the 5Kg integrated scale to weigh and rate packages 
automatically. Process mixed-weight letters and flats at 
the same time with differential weighing. You can even 
accommodate larger parcels by adding compact  
7Kg, 12Kg or 35Kg platforms and transform your 
mailroom into a full-service shipping center.

Turn insight into action.
It’s crucial for businesses to account for postage 
expenses. Departmental or client postage spend can be 
easily tracked and reported with the 25 standard 
accounts on the DM400C™; these can be upgraded to 
either 50, 100 or 300 accounts, if required.

Connect to real savings.
With the DM400, you’re connected 24/7. There’s no need 
to move the mailing system or to install a costly phone 
line to download postage and update software. Simply 
connect to your LAN for fast and convenient access.

Standard operating features
Auto-dating (Australia Only), low postage alert, high value 
protection, original value resetting, seal only and no seal 
modes, low ink alert, password security, envelope 
graphics and postal inscriptions.

System specifications

Size
W 838mm x D 445mm x H 312mm 
(dimensions exclude stacking tray)

Max. speed Up to 90 Letters per Minute

Media sizes
Min 89mm x 127mm 
Max 330mm x 381mm

Media thickness Min .2mm, Max 8mm

Tape Auto strip up to 50 tapes

Job presets 10

Integrated weighing 5Kg Standard

Optional weighing 7kg, 12kg, or 35kg

Connectivity LAN/Ethernet standard, WiFi

Postal compliance Digital IBIP

Weight 13kg approximate

Electrical 240VAC, 50/60Hz, .65-3A

Postal compliance
Australia Post & New Zealand Post 
metering standards compliant
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