NASPO ValuePoint
PARTICIPATING ADDENDUM

NASPO

Value

MAILROOM EQUIPMENT, SUPPLIES &

MAINTENANCE
Led by the State of Arizona

Master Agreement #: CTR058808
Contractor: PITNEY BOWES INC.
Participating Entity: STATE OF KANSAS

The following products or services are included in this contract portfolio:

o All products, services, and accessories listed on the Contractor page of the NASPO
ValuePoint website.

Master Agreement Terms and Conditions:

1. Scope: This addendum covers the NASPO ValuePoint Master Agreement for Mailroom
Equipment, Supplies and Maintenance led by the State of Arizona for use by state agencies
and other entities located in the Participating State of Kansas authorized by that State’s
statutes to utilize State contracts with the prior approval of the State’s ChiefProcurement
Official. .

2. Contract Term. The term of this Participating Addendum will be effective upon the final
execution date by the Participating State and co-terminus with the Master Agreement term
unless otherwise cancelled or terminated as set forth in this Participating Addendum by the
Participating State. Lead State amendments to extend the term date are automatically
incorporated into this Participating Addendum unless terminated early in accordance with
the terms and conditions of the Master Agreement or this Participating Addendum. A
Purchasing Entity may lease Products under this Participating Addendum by issuance of
an Order. The Order shall survive the termination of this Participating Addendum and the
Master Agreement. Upon the Purchasing Entity’'s acceptance of any required delivery or
Acceptance Testing, the Acceptance Testing period shall end.

3. Participation: The NASPO ValuePoint Master Agreement referenced above may be used
by all state agencies, higher education, political subdivisions and other entities authorized
by an individual state’s statutes to use state/entity contracts are subjectto the approval of
the respective State Chief Procurement Official. Issues of interpretationand eligibility for
participation are solely within the authority of the State Chief ProcurementOfficial.

4. Primary Contacts: The primary contact individuals for this Participating Addendum are as
follows (or their named successors):

Contractor

Name: Art Adams, Director Government Contract Compliance
Address: Pitney Bowes, Inc. 3001 Summer Street, Stamford, CT 06926
Telephone: | (203) 351-7866

Fax: (203) 460-3827
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Email:

art.adams@pb.com

Contractor —
Government Sales

Channel Director —

Midwest

Francie Coffey

' RegionName
Address Pitney Bowes Inc., 3001 Summer Street, Stamford, CT 06926
Telephone 213-256-1917
Fax 203-460-9181
E-mail Francie.Coffey@pb.com
Lead State
Name Nyesha "Nye" Daley, MBA, PhD (ABD)
Statewide Procurement Manager, Professional Services
Address Arizona DOA-SPO, 100 N. 15" Ave, Suite 402, Phoenix, AZ 85007
Telephone 602-542-4907
Fax 602-542-5508
E-mail nyesha.daley@azdoa.gov

Participating Entity

Name: Phillip Curtis

Address: 900 SW Jackson St., 451S, Topeka, KS 66612
Telephone: | 785-296-2985

Fax: 785-296-7240

Email: Phillip.L.Curtis@ks.gov

5. MODIFICATIONS OR ADDITIONS TO THE MASTER AGREEMENT
These modifications or additions apply only to actions and relationships within the Participating

Entity.

Participating Entity must check one of the boxes below.

[__] No changes to the terms and conditions of the Master Agreement are required.

[ X_] The following changes are modifying or supplementing the Master Agreement terms and
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conditions.

5.1. PARTICIPATING STATE MODIFICATIONS OR

ADDITIONS TO MASTERPRICE AGREEMENT:
a. The laws of the State of Kansas shall govern this Addendum.

b. Order of precedence is modified as follows:

1. State of Kansas Contractual Provisions Attachment(as modified),
Da-146aattached and incorporated into this Addendum as
Attachment A.

2. This Participating Addendum

3. The NASPO ValuePoint Master Agreement# CTR058808andExhibits

4. Contractor's NASPO Mailing Equipment contractproposal.

c. Reports and Administrative Fees:

The Contractor shall submit calendar quarterly reports to the Division of
Purchases for all acquisitions, less returned product ("actual, net invoice
sales") made from this Addendum. This report should include as a
minimum the agency name, quantity description and amount. The report
will be provided electronically, and a check sent payable to the office of
Procurement and Contracts for an amount equal to three quarters ofone
percent (0.75%) of the total actual sales. The report and fee shall be
submitted 30 days following the end of the calendar quarter. The
contractor's pricing will be adjusted to offset the equivalent administrative
amount.

The contractor further agrees to work with the State of Kansas to
generate specific reports to assist in the continuation of standard
configurations.

The State may request any and all reports to be submitted in electronic
format.

d. Except for operating system software, software required for the
functionality of the system and Contractor's mail room related
software products offered in accordance with the Master Agreement,
Software. License and Subscription, state agenciesshall not purchase
software products and licenses under this Addendum. Software
license terms and conditions shall be mutually agreed upon in writing
by the purchasing entity'sauthorized individual and the Contractor.

e. All purchasing entities requiring the use of a Pastage Meter will comply
with all United States Postal Service regulations and meter terms and
conditions applicable to the rental and use of postage meters supplied
under this participating addendum.
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f. Travel expenses if applicable, shall be reimbursed under thesame
rates and conditions as noted in the "Employee Travel Expense

Reimbursement Handbook" found at
htip://da.ks.gov/ar/employee/travel/travbkSMART13.htm unless

otherwise agreed upon with the purchasing entity.

g. Upon request of the purchasing entity, the Contractor shall accept a State
of Kansas Business Procurement Card (BPC) or other like instrument in
lieu of a warrant for payment under thisAddendum. The purchase of
postage is not covered under this Participating Addendum. No
additional charges will be allowed for using the card.

h. Replacement parts shall be replaced in its entirety as follows: "All
products purchased are new and unused, and parts supplied under
warranty shall be newly manufactured or remanufactured parts which
are equivalent to new in performance”.

i. Purchase Order Instructions:
All orders should contain the following (1) Mandatory Language “PO is
subject to NASPO Contract # CTR058808" (2) Your Name, Address,
Contact, & Phone- Number.

Orders and payment can be made out to either (a) Pitney Bowes, or

(b) Global Financial Services LLC. All payments for postage shallbe
payable the United State Post Office (USPS), and equipment rental to
Pitney Bowes. Payments shall not be made to an AUTHORIZED reseller.

j. Price Agreement Number:
All purchase orders issued by purchasing entities within thejurisdiction of
this participating addendum shall include theParticipating State contract
number: 51476 for Pitney Bowes(Rental Equipment only) and 51478 to
Global Financial Services LLC (Reserve Account Deposits and
Purchase Power Payments) and the Lead State price agreement
number: CTR0O58808.

k. Compliance with reporting requirements of the "American Recovery and
Reinvestment Act of 2009" ("ARRA"): If or when contractor is notified by

ordering entity that a specific purchase orpurchases are being made with
ARRA funds, contractor agrees tocomply with the data element and
reporting requirements as currently defined in Federal Register Vol 74
#61, Pages 14824- 14829 (or subsequent changes or modifications to
these requirements as published by the Federal OMB). Ordering entity is
responsible for informing contractor as soon as the ordering entity is
aware that ARRA funds are being used for a purchase
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or purchases. Contractor will provide the required report to the ordering
entity with the invoice presented to the ordering entityfor payment. The
Contractor, as it relates to purchases under this Contract, is not a
subcontractor or sub grantee, but simply aprovider of goods and
related services.

I.  Individual Customer:
Each State agency and political subdivision, as a Participating Entity,
that purchases products/services will be treated as if theywere Individual
Customers. Except to the extent modified by a Participating Addendum,
each agency and political subdivisionwill be responsible to follow the
terms and conditions of the Master Agreement; and they will have the
same rights and responsibilities for their purchases as the Lead State
has in the Master Agreement. Each agency and political subdivision wiill
beresponsible for their own charges, fees, and liabilities. Each agency
and political subdivision will have the same rights to any indemnity or to
recover any costs allowed in the contract for their purchases. The
Contractorwill apply the charges to each Participating Entity individually.

m. Lease Adreements: Equipment Lease and Rental Agreements are
authorized in accordance with the terms of NASPO Master Price
Agreement number; CTR058808 with the following modifications:

1. The State of Kansas DA146A (Attachment A) takes precedence over
this contract, and any other agreement required outside of this
contract.

2.

Equipment Lease and Rental Agreements are authorized in
accordance with the terms of NASPO ValuePoint Master Price
Agreement number. CTR058808. Attachment B reflects the lease and/or
rental options Participating State/Entity has agreed to use. Any
underlying leases to this agreement will remain in full force and
effect throughout the stated lease term of such lease agreement,
subject to termination provisions stipulated with such lease. The
following, together with their respective terms and conditions are
offered for lease or rental transactions under this Participating
Addendum.

3. (a) Pitney Bowes Global Financial Services LLC "GFS" Term Rental
(Installment Purchase) - Option A, State & LocalRental- Option B, and
State & Local Fair Market Value Lease-Option C pursuant to
Sections 3.15 and 3.16, respectively and its terms and conditions are
offered for lease transactions.

n. Subcontractors: All contactors, dealers, and resellers authorized in the State
of Kansas,as shown on the dedicated Contractor (cooperative contract)
website, are approved to provide sales and service support to participants in
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4.2

4.3

4.4

4.5

the NASPO ValuePoint Master Agreement. The contractor's dealer
participation will be inaccordance with the terms and conditions set forth in the
aforementioned Master Agreement.

0. Qrders: Any order placed by a Participating Entity or PurchasingEntity for a
product and/or service available from this Master Agreement shall be deemed
to be a sale under (and governed bythe prices and other terms and conditions
of) the Master Agreement unless the parties to the order agree in writing that
another contract or agreement applies to such order.

Lease Agreements:

Equipment Lease and Rental Agreements are authorized in accordance with the terms of
NASPO ValuePoint Master Price Agreement number CTR058808. Attachment B reflects the
lease and/or rental options Participating State/Entity has agreed to use. Any underlying
leases to this agreement will remain in full force and effect throughout the stated lease term
of such lease agreement, subject to termination provisions stipulated with such lease. The
following, together with their respective terms and conditions are offered for lease or rental
transactions under this Participating Addendum.

(a) Pitney Bowes Global Financial Services LLC “GFS” Term Rental (Installment
Purchase) — Option A,

(b) FMV Rental — Option B, and

(c) State & Local Fair Market Value Lease — Option C

Sales & Purchase Tax will be charged, if required under your State Statute.

Subcontractors:

All Pitney Bowes contractors, subcontractors, Authorized Sales and Services
Representatives authorized in the State of KANSAS as shown on the dedicated Pitney
Bowes website, are approved to provide sales and service support to participants in the
NASPO ValuePoint Master Agreement. The contractor's dealer participation will be in
accordance with the terms and conditions set forth in the aforementioned Master
Agreement.

Purchase Order Instructions:

All orders under this PA are to be made out to and processed by Pitney Bowes and should
contain the following (1) Mandatory Language “PO is subject to NASPO ValuePoint Master
Agreement number CTR058808” (2) Phillip Curtis, 900 SW Jackson St 451S Topeka KS
66612, 785-296-2985,

Orders: Any order placed by a Participating Entity or Purchasing Entity for a product and/or
service available from this Master Agreement shall be deemed to be a sale under (and
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governed by the prices and other terms and conditions) of the Master Agreement unless
the parties to the order agree in writing that another contract or agreement appliesto such
order

4.6 Price Agreement Number:

All purchase orders issued by Purchasing Entities within the jurisdiction of this Participating
Addendum shall include the Participating State/Entity’s contract number: 51476 and the
Lead State price agreement number: CTR058808.

4.7 Individual Customer:

Each State agency and political subdivision, as a Purchasing Entity, that purchases
products/services under this Participating Addendum will be treated as if they were Individual
Customers. Except to the extent modified by a Participating Addendum, each agency and
political subdivision will be responsible to follow the terms and conditions of the Participating
Addendum Master Agreement; and they will have the same rights and responsibilities for their
purchases as the Participating Entity has in the Master Agreement. Each agency and political
subdivision will be responsible for their own charges, fees, and liabilities. Each agency and
political subdivision will have the same rights to any indemnity or to recover any costs allowed
in the contract for their purchases. The Contractor will applythe charges to each Purchasing
Entity individually.

5.0. ENTIRE AGREEMENT

This Participating Addendum and the Master Price Agreement number CTR058808
(administered by the State of Arizona) together with its exhibits, set forth the entire agreement
between the parties with respect to the subject matter of all previous communications,
representations or agreements, whether oral or written, with respect to the subject matter hereof.
Terms and conditions inconsistent with, contrary or in addition to the terms and conditions of this
Addendum and the Price Agreement, together with its exhibits, shall not be added to or
incorporated into this Addendum or the Price Agreement and its exhibits, by any subsequent
purchase order or otherwise, and any such attempts to add or incorporate such terms and
conditions are hereby rejected. The terms and conditions of this Participating Addendum and the
Price Agreement and its exhibits shall prevail and govern in the case of anysuch inconsistent or
additional terms within the Participating State/Entity.
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IN WITNESS, WHEREOF, the parties have executed this Adciendum as of the date of execution
by both parties below.

Participating Entity: State of Kansas , | Contractor: Pitney Bowes Inc.
Signature: Signature:
Z . ;: °

Name: Name: Arthur E. Adams, Jr. /

[fchared Beatlve
Title: Title: Director, Government Contract Compliance
Lirectsr of /Z/Ch%
Date: Date: April 4, 2022
/4,;»"// b W22

[Additional signatures may be added if required by the Participating Entity]

For questions on executing a participating addendum, please contact:

NASPO ValuePoint
Cooperative Development Coordinator: Ted Fosket
Telephone: (907) 723-3360
Email: tfosket@naspovaluepoint.org
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1. CONTRACTUAL PROVISIONS ATTACHMENT (Attachment A).

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

DA-146a Rev. 07/19

Important
The Provisions found in Contractual Provisions Attachment (Form DA-146a, Rev. 07-19), which is attached hereto, are hereby

incorporated in this contract and made a part thereof. The parties agree that the following provisions are hereby incorporated
into the contract to which it is attached and made a part thereof, said contract being the day of
20 .

Terms Herein Controlling Provisions

It is expressly agreed that the terms of each and every provision in this attachment shall prevail and control over the terms of
any other conflicting provision in any other document relating to and a part of the contract in which this attachment is
incorporated. Any terms that conflict or could be interpreted to conflict with this attachment are nullified.

Kansas Law and Venue
This contract shall be subject to, governed by, and construed according to the laws of the State of Kansas, and jurisdiction
and venue of any suit in connection with this contract shall reside only in courts located in the State of Kansas.

Termination Due to Lack of Funding Appropriation

If, in the judgment of the Director of Accounts and Reports, Department of Administration, sufficient funds are not appropriated
to continue the function performed in this agreement and for the payment of the charges hereunder, State may terminate this
agreement at the end of its current fiscal year. State agrees to give written notice of termination to contractor at least thirty
(30) days prior to the end of its current fiscal year and shall give such notice for a greater period prior to the end of such fiscal
year as may be provided in this contract, except that such notice shall not be required prior to ninety (90) days before the end
of such fiscal year. Contractor shall have the right, at the end of such fiscal year, to take possession of any equipment
provided State under the contract. State will pay to the contractor all regular contractual payments incurred through the end of
such fiscal year, plus contractual charges incidental to the return of any such equipment. Upon termination of the agreement
by State, title to any such equipment shall revert to contractor at the end of the State's current fiscal year. The termination of
the contract pursuant to this paragraph shail not cause any penaity to be charged to the agency or the contractor.

Disclaimer of Liability

No provision of this contract will be given effect that attempts to require the State of Kansas or its agencies to defend, hold
harmiess, or indemnify any contractor or third party for any acts or omissions. The liability of the State of Kansas is defined
under the Kansas Tort Claims Act (K.S.A. 75-6101, et seq.).

Anti-Discrimination Clause

The contractor agrees: (a) to comply with the Kansas Act Against Discrimination (K.S.A. 44 1001, et seq.) and the Kansas
Age Discrimination in Employment Act (K.S.A. 44-1111, et seq.) and the applicable provisions of the Americans With
Disabilities Act (42 U.S.C. 12101, et seq.) (ADA), and Kansas Executive Order No. 19-02, and to not discriminate against any
person because of race, color, gender, sexual orientation, gender identity or expression, religion, national origin, ancestry,
age, military or veteran status, disability status, marital or family status, genetic information, or political affiliation that is
unrelated to the person's ability to reasonably perform the duties of a particular job or position; (b) to include in all solicitations
or advertisements for employees, the phrase "equal opportunity employer"; (c) to comply with the reporting requirements set
out at K.S.A. 44-1031 and K.S.A. 44-1116; (d) to include those provisions in every subcontract or purchase order so that they
are binding upon such subcontractor or vendor; (e) that a failure to comply with the reporting requirements of (c) above or if
the contractor is found guilty of any violation of such acts by the Kansas Human Rights Commission, such violation shall
constitute a breach of contract and the contract may be cancelled, terminated or suspended, in whole or in part, by the
contracting state agency or the Kansas Department of Administration; (f) Contractor agrees to comply with all applicable state
and federal anti-discrimination laws and regulations; (g) Contractor agrees all hiring must be on the basis of individual merit
and qualifications, and discrimination or harassment of persons for the reasons stated above is prohibited; and (h) if it is
determined that the contractor has violated the provisions of any portion of this paragraph, such violation shall constitute a
breach of contract and the contract may be canceled, terminated, or suspended, in whole or in part, by the contracting state
agency or the Kansas Department of Administration.

Acceptance of Contract
This contract shall not be considered accepted, approved or otherwise effective until the statutorily required approvals and
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1.8.

1.9.

certifications have been given.

Arbitration, Damages, Warranties

Notwithstanding any language to the contrary, no interpretation of this contract shall find that the State or its agencies have
agreed to binding arbitration, or the payment of damages or penalties. Further, the State of Kansas and its agencies do not
agree to pay attorney fees, costs, or late payment charges beyond those available under the Kansas Prompt Payment Act
(K.S.A. 75-6403), and no provision will be given effect that attempts to exclude, modify, disclaim or otherwise attempt to limit
any damages available to the State of Kansas or its agencies at law, including but not limited to, the implied warranties of
merchantability and fitness for a particular purpose.

Representative's Authority to Contract

By signing this contract, the representative of the contractor thereby represents that such person is duly authorized by the
contractor to execute this contract on behaif of the contractor and that the contractor agrees to be bound by the provisions
thereof.

Responsibility for Taxes
The State of Kansas and its agencies shall not be responsible for, nor indemnify a contractor for, any federal, state or local

taxes which may be imposed or levied upon the subject matter of this contract.

Insurance

The State of Kansas and its agencies shall not be required to purchase any insurance against loss or damage to property or
any other subject matter relating to this contract, nor shall this contract require them to establish a "self-insurance" fund to
protect against any such loss or damage. Subject to the provisions of the Kansas Tort Claims Act (K.S.A. 75-6101, et seq.),
the contractor shall bear the risk of any loss or damage to any property in which the contractor holds title. A purchasing
entity shall be responsible for making sure that the equipment is protected against, loss, damage, or theft while in the

purchasing entities possession.

Information
No provision of this contract shall be construed as limiting the Legislative Division of Post Audit from having access to
information pursuant to K.S.A. 46-1101, et seq.

The Eleventh Amendment

"The Eleventh Amendment is an inherent and incumbent protection with the State of Kansas and need not be reserved, but
prudence requires the State to reiterate that nothing related to this contract shall be deemed a waiver of the Eleventh
Amendment."

Campaign Contributions / Lobbying
Funds provided through a grant award or contract shall not be given or received in exchange for the making of a campaign

contribution. No part of the funds provided through this contract shall be used to influence or attempt to influence an officer or
employee of any State of Kansas agency or a member of the Legislature regarding any pending legislation or the awarding,
extension, continuation, renewal, amendment or modification of any government contract, grant, loan, or cooperative
agreement.
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ATTACHMENT B

SUMMARY OF LEASING/RENTAL PROGRAMS UNDER SOLICITATION # CTR058808

Pitney Bowes Global Financial Services offers a variety of equipment leasing and lease/rental
programs to enable your agency to acquire the equipment it needs with the innovative financing
solution that works best for you. Notwithstanding the foregoing, only Options A and C below may
be used for the DI2000 and Lockers.

LEASE TO OWN - Option A

This program provides a 24-, 36-, 48- or 60-Month Lease and is available only to city and
state agencies, such as public school districts, municipal hospitals, police and fire
departments. Due to the tax-exempt status of the Lessee, rates are much lower than
standard Fair Market Value Lease rates. Title to the Equipment passes up front and at the
end of the lease term, lessee owns the equipment (excluding meter). (Non-profits, private
universities & schools and non-State or Local agencies are excluded from this program).
Sales & Purchase Tax will be charged, if required under Your State Statute.

FAIR MARKET VALUE Rental - Option B This program

provides you with 24-, 36-, 48- or 60-Month Rental. At the end of the rental period, you
may purchase the equipment at the end of the Rental for its then Fair Market Value, or you
can enter into a new Rental term or return the equipment. This includes cancellation for
convenience with a termination charge of 90-day notice of cancellation and pay one
quarterly payment. Sales & Purchase Tax will be charged, if required under Your State
Statute.

FAIR MARKET VALUE LEASE - Option C

This program provides you with a 24-, 36-, 48- or 60-Month lease term-with the option
to purchase the equipment at the end of the lease for its then Fair Market Value or you
can enter into a new Lease or return the equipment. Sales & Purchase Tax will be
charged, if required under Your State Statute.

Example of lease/rental payments based on a $10,000.00 equipment price:

| MONTHIYIERSERATES: o IONTLY LEASE PRYMIENT BASED ON $20000 TRAMSACTION |

 msm | ormoNa OPTION B “ormonce TERM OPTION A oPTIoN 8 U omone
24 0.0464 0.0514 Q.0%66 2% 5 26600 5 51400 S 46600
38 00328 00377 0.0535 25 s 32600 5 57700 S 329,00
8 oo2s7] 00308 coz61 a3 s 25700 S 30900 S 26100
50| oczis] ooz 00125 0 s 31600 5 17000_% 27130

“Menchly payment zxclues snd sales andor Parchase Tx. Sales andfer Purchaze
Taxvill ba chezed. if required snder Your State Statuta
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SPECIAL COTERMINOUS LEASE RATES

Pitney Bowes can offer to our current leasing customers the opportunity to enter into a
"coterminous lease"” for the purposes of acquiring additional accessories and solutions for their
current equipment. The term of the lease will be consistent with the number of months
remaining on the lease contract for the existing equipment. For example, a customer with 18
months remaining on a lease will be offered an 18-month lease for additional accessories or
solutions. Invoices will show two separate line items reflecting the current machine lease and
the new coterminous lease. The coterminous lease will be subject to the same terms and
conditions as the original lease. Below are the monthly co-terminus lease rates for NASPO
ValuePoint CTR058808 Financing Option A, Option B, and Option C. Please note that in no
event shall the lease term for a DM Infinity meter go beyond 6/30/2024.

_ Co-TermRates
TERM OPTION A |OPTIONB| OPTIONC
12 | 00883 | 00931 | 0.08842
15 00715 | 00764 | 0.07170
18 0.0604 0.0653 | 0.06056
21 0:0524 0.0573 | 0.05261
24 1 00464 | 00514 | 0.04660 | ;
27 0.0418 00468 | 0.04214 |
30 0.0382 00431 | 0.03844
a3 0.0351 0.0402 | 0.03542
36 0.0326 | 0.0377 | 0.03290
39 0.0305 0.0356 | 0.03089
42 0.0287 0.0338 | 0.02907
a5 00271 | 00323 | 0.02750
48 00257 | 00308 | 0.02610
51 0.0245 0.0298 | 002499
54 0.0234 | 0.0288 | 0.02392
57 0.0225 0.0279 | 0.02285
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OPTION A - NASPO VALUEPOINT STATE AND LOCAL LEASE TO OWN TERMS AND CONDITIONS

Pitney Bowes Global Financial Services LLC will serve as a sub-contractor pursuant to the
Master Agreement awarded under Solicitation BPM003137 and will be the Lessor under this
Lease to Own Terms and Condition Agreement. PBGFS does not warrant, service or

otherwise support the equipment.Those services are provided by Pitney Bowes Inc. (PBI).
Due to USPS regulations, only PBI can own a Meter.

The pricing plan for the NASPO ValuePoint Lease to Own Terms and Conditions is as follows:

Monthly Rate Factors:

Term: Lease to Own Rate:
24 .0464
36 .0326
48 .0257
60 .0216

Thank you for choosing Pitney Bowes products and services. These Terms, the executed order (the
“‘Order”), your State’s Participating Addendum and the NASPO ValuePoint Master Agreement, and any
exhibits attached thereto, make up your agreement with Pitney Bowes (this “Agreement”). Please read
this Agreement carefully.

Let’s start with a few definitions that should help you better understand your agreement. “PBI” means Pitney
Bowes Inc. “Pitney Bowes” means PBI and its subsidiaries. “We”, “our” or “us” refers to the Pitney Bowes
companies with whom you've entered into the Order. “You” or "your” refers to the entity identified on the
Order. “Master Agreement” means NASPO ValuePoint Master Agreement awarded under Solicitation
BPMO003137 for Mailing Equipment, Supplies and Maintenance contract administered by the State of Arizona
and shall consist of the solicitation as amended, any requests for clarifications and/or best and final offers,
the proposal submitted by us, our responses to any requests for clarifications and/or our best and finaloffer.
“State Participating Addendum” means the bilateral agreement executed by us and your participatingstate
incorporating the Master Agreement. “Meter’ means any postage meter supplied by PBI under the Order,
including (i) in the case of a Connect+®, a SendPro® P series or a SendPro C series mailing system,the
postal security device that accounts for and enables postage to be purchased and printed (“PSD”), and

(i) in the case of all other mailing systems, the PSD, the user interface or keyboard and display and the print
engine. “Meter Services” means access to the PSD to download, account for, and enable printing of postage
within a PBI Postage Evidencing System as defined in Title 39, Part 501 of the Code of Federal Regulations
(*CFR"); USPS mandated processes associated with the PSD, including registration, usage reporting and
withdrawal; repair or replacement of the PSD as described in Section 27; and the Soft-Guard Program outlined
in Section 29. “Equipment” means the equipment listed on the Order, excluding any

Meter or standalone software. “Lease” means Lease terms and conditions set out in Sections 1 through 9.
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The provisions included in these Terms consist of: (i) Lease to Own Terms and Conditions; (ii) General Terms;
(i) a Service Level Agreement (“SLA”); (iv) Equipment Rental and Meter Services Terms; (v) an
Acknowledgement of Deposit required by the United States Postal Service in any transaction involving a
Meter; (vi}) Purchase Power® Terms for a limited purpose credit line that may be available to you; and (vii)
provisions relating to specific products.

LEASE TO OWN TERMS AND CONDITIONS

1. Lease of Equipment; Provider of Leasing Service

If you are leasing Equipment, these Lease terms apply. PBI is the manufacturer of the Equipment.
Pitney Bowes Global Financial Services LLC, a wholly owned subsidiary of PBI, or one of its subsidiaries
(“PBGFS”), provides you with the leasing services. The term of this Lease is the number of months stated on
the Order (the “Lease Term”) and begins on the date the Equipment is shipped if we don’t install the
Equipment, and the date of installation if we install the Equipment and shall continue until the earlier of (i)
termination at our option upon the occurrence of an event of default, provided that all payment obligations
under this Lease survive termination of this Agreement, or (ii) termination under Section 8 below, or (iii) the
expiration of the Term and your payment of all sums due and your fulfillment of all other obligations under this
Agreement. You may not cancel this Lease for any reason, except as expressly set forth in Section 8
below, and all payment obligations under this Lease are unconditional. PBl owns any Meteras USPS
regulations require.

2. Payment Terms

We will invoice you quarterly in arrears for all payments on the Order, unless the Order says otherwise (each
such payment is a “Periodic Payment”). You will make each Periodic Payment by the due date shown on
our invoice. Your Periodic Payment may include a one-time origination fee, amounts carried overfrom a
previous lease, software license and maintenance fees and other charges. Any Meter Services fees,SLA
fees and subscription fees (collectively “PBI Payments”) will be included with your Periodic Payment and
begin with the start of the Lease Term. After the Lease Term, your Periodic Payment will increase if your PBI
Payments increase. Your obligations, including your abligation to pay the Periodic Payments due in any fiscal
year during the term of this Agreement, shall constitute a current expense for such fiscal year and shall not
constitute indebtedness within the meaning of the constitution and laws of the state in which you are located.
Nothing herein shall constitute a pledge by you of any taxes or other moneys (other than moneys lawfully
appropriated from time to time by or for your benefit for this Agreement) to the payment of any Periodic
Payment due under this Agreement.

3. Equipment Ownership

PBI owns any Meter. Title to the Equipment shall pass to you upon installation. However, you and we agree
that title shall automatically revert to us in the event of default, or termination due to non- appropriation under
Section 8. If you default or terminate this Agreement by non-appropriation under Section 8, you, at your
expense, shall return the Equipment and Meter. You will, as specified by us, either properly pack and return
them to us in the return box and with the shipping label provided by us or furnish them to a service carrier
specified by us to pick up and ship them to us in the same condition as when delivered to you, reasonable
wear and tear excepted.

4, WARRANTY AND LIMITATION OF LIABILITY
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PBI PROVIDES YOU WITH THE LIMITED WARRANTIES IN SECTION 10. EACH OF PBGFS AND THE
BANK (AS HEREINAFTER DEFINED) MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,OR FREEDOM
FROM INTERFERENCE OR INFRINGEMENT, AND PBGFS AND THE BANK AREN'TLIABLE FOR ANY
LOSS, DAMAGE (INCLUDING INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES) OR
EXPENSE CAUSED DIRECTLY OR INDIRECTLY BY THE EQUIPMENT.

5. Equipment Obligations

You will keep the Equipment free from liens and in good condition and working order. We may inspect the
Equipment and related maintenance records. You may not move the Equipment from the location specified
on the Order without our prior written consent.

6. Risk of Loss

(@) You bear the entire risk of loss, theft, damage or destruction to the Equipment from the date of
delivery (as described in the Master Agreement) until the Equipment is returned to, and received
by, us, regardless of cause, ordinary wear and tear excepted (“Loss”).

(b) No Loss will relieve you of any of your obligations under this Lease. You must immediately notify
us in writing of any Loss.

(c) To protect the Equipment from loss, you will keep the Equipment insured against Loss for its full
replacement value under a comprehensive policy of insurance or other arrangement with an
insurer of your choice, provided that it is reasonably satisfactory to us (“Insurance”);

(d) YOU MUST CALL US AT 1-800-732-7222 AND PROVIDE US WITH EVIDENCE OF

INSURANCE.
7. Other Lease Terms
(@) If more than one lessee is named in this Lease, liability is joint and several.
(b) You may not assign or sublet the Equipment, the Meter or this Agreement without our prior written

consent. Any assignment without our consent is void. We may sell or assign all or part ofthis
Lease or the Equipment, but it will not affect your rights or obligations.

(¢) We will provide you with a welcome letter by email.

(d) All applicable taxes required to be collected by us wili be shown on the invoice.

7. Non-Appropriation

You warrant that you have funds available to pay all payments until the end of your current fiscal period and
shall use your best efforts to obtain funds to pay all payments in each subsequent fiscal period through the
end of the Lease Term. If your appropriation request to your legislative body, or funding authority
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("Governing Body") for funds to pay the payments is denied, you may terminate this Agreement on the last
day of the fiscal period for which funds have been appropriated, upon (i) submission of documentation
reasonably satisfactory to us evidencing the Governing Body's denial of an appropriation sufficient to
continue this Agreement for the next succeeding fiscal period, and (ii) satisfaction of all charges and
obligations under this Agreement incurred through the end of the fiscal period for which funds have been
appropriated, including the return of the Equipment at your expense.

8. Representations

You hereby represent and warrant that (a) you are a state or political subdivision thereof within the meaning
of Section 103(c) of the Internal Revenue Code of 1986, as amended (the “Code”); and (b) you have the
power and authority under applicable law to enter into this Agreement and you have been duly authorized to
execute and deliver this Agreement and carry out your obligations hereunder. You acknowledge that a portion
of each Periodic Payment you shall pay includes interest and that this Agreement is entered into based on
the assumption that the interest portion of each Periodic Payment is not includible in gross income of the
owner thereof for Federal income tax purposes under Section 103(a)of the Code. You shall, at all times, do
and perform all acts and things necessary and within your control in order to assure that such interest
component shall be so excluded. If any interest is determined not to be excludible from gross income, your
Periodic Payment shall be adjusted in an amount sufficient to maintain our original after-tax yield utilizing our
consolidated marginal tax rate, which adjusted Periodic Payments you agree to pay as provided in this
Agreement, subject to Section 8. The rate at which the interest portion of Periodic Payments is calculated is
not intended to exceed the maximum rate or amount of interest permitted by applicable law. If such interest
portion exceeds such maximum, then at our option, if permitted by law, the interest portion will be reduced to
the legally permitted maximum amount of interest, and any excess will beused to reduce the principal amount
of your obligation or be refunded to you. You shall not do (or cause to be done) any act which will cause, or
by omission of any act allow, this Agreement to be an “arbitrage bond"within the meaning of Section 148(a)
of the Code or a “private activity bond” within the meaning of Section 141(a) of the Code. At the time of your
execution of this Agreement, you shall provide us with a properly prepared and executed copy of the
appropriate US Treasury Form 8038-G or 8038-GC and you appoint us as your agent for the purpose of
maintaining a registration system as required by Section 149(a) of the Code. This Section shall survive the
termination of this Agreement.

GENERAL TERMS
9. Warranties

We warrant that all PBl-branded equipment (“PBI Equipment”) will be free from defects in material and
workmanship and will perform according to the operator guides for a period of one year from the date (i) the
PBI Equipment is installed at your location when PBI installs the PBI Equipment for you or (ii) the PBI
Equipment is delivered to you when you can install it yourself. The DI2000™ inserting system has its own
unique warranty that you can see at pitneybowes.com/us/state-and-local-government- solutions/states.html.

(a) - Adefect doesn't include the failure of rates within a rate update to conform to published rates.

(b) We warrant that any service (“Service”) we perform under the SLA set out in Sections 19 through
24 will be performed in a professional and workmanlike manner.
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(c) YOUR SOLE REMEDY FOR A WARRANTY CLAIM IS TO HAVE US REPAIR OR REPLACE
THE PBI EQUIPMENT OR, IN THE CASE OF DEFECTIVE SERVICES, REPERFORM THE
SERVICE.

(d) There is no warranty for PBlI Equipment that needs to be repaired or replaced because of any
Excluded Circumstance. “Excluded Circumstance’ is a circumstance outside of PBl’s control,
including an accident, your negligent or reckless use of the equipment, use of the equipment which
exceeds our recommendations or in a way not authorized by this Agreement or any operator guide,
use of the equipment in an environment with unsuitable humidity, line voltage, damage in transit,
software virus, loss of data, loss or fluctuation of power, fire, flood or other natural causes, and
other external forces beyond our control, servicing of the equipment by someone other than us,
failure to use required software updates, use of the equipment with any system where we have
told you that we will no longer provide support or that we have advised you is no longer compatible,
or use of third party supplies (such as ink), hardware or software thatresults in (i) damage to
equipment (including damage to printheads), (ii) poor indicia, text or image print quality, (iii) indicia
readability failures or (iv) a failure to print indicia, text or images.

(e) The print engine(s), print engine components, structural components and printed circuit board
assemblies supplied with or within the PBl Equipment may be reclaimed, reconditioned or
remanufactured. These items are warranted to perform according to the same standards as the
equivaient new item.

U] The warranty doesn’t cover ink, integrated printhead/ink cartridges, ink rollers, toner and drum
cartridges, ribbons and similar items (“Consumable Supplies”).

(@) EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, WE (ON BEHALF OF
OURSELVES AND OUR SUPPLIERS) MAKE NO OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE AS TO THE EQUIPMENT OR SERVICES. WE MAKE NO
REPRESENTATION ORWARRANTY AS TO ANY THIRD- PARTY EQUIPMENT. WE AGREE
TO PASS THROUGH TOYOU ALL THIRD- PARTY EQUIPMENT WARRANTIES TO THE
EXTENT PERMITTED.

10. Limitation of Liability

OUR TOTAL LIABILITY (INCLUDING ANY LIABILITY OF OUR SUPPLIERS) IS LIMITED TO
THE FEES PAID BY YOU FOR THE APPLICABLE EQUIPMENT OR SERVICES. NEITHER WE
NOR OUR SUPPLIERS IS LIABLE FOR ANY: (I) DAMAGE YOU MAY INCUR BY REASON OF
YOUR MISUSE OR NEGLIGENT USE OF THE EQUIPMENT OR YOUR NEGLIGENT ACTS OR
OMISSIONS OR (lI) INDIRECT, INCIDENTAL, CONSEQUENTIAL, ORPUNITIVE DAMAGES
OF ANY NATURE WHATSOEVER, INCLUDING COMMERCIAL LOSS,0R LOST PROFITS,
DATA OR GOODWILL, FORANY MATTER RELATING TO THIS AGREEMENT.
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11. Default and Remedies

(a) If you don’t make any payment within three days after the due date shown on our invoice, you
breach any other obligation under this Agreement or under any other agreement with Pitney
Bowes and such breach continues for thirty days after we give you notice or you become
insolvent or file for bankruptcy, you will be in default, and we may:
0] cancel this Agreement and any other agreements Pitney Bowes has with you.
(i) require you to pay to us immediately all amounts payable under the Lease or other

agreements, whether then due or payable in the future.

(i) disable the Meter.

(iv) require you to return the Equipment and Meter and delete or remove software; and deny
you access to software.

) if you don't return the Equipment, require you to immediately pay to us an amount equal
to the value of the Equipment, as determined by us.

(vi) charge you a late charge, as allowed by law, for each month that your payment is late.

(vii) charge you a check return fee for payments made by you with insufficient funds; and

(viii) pursue any other remedy, including repossessing the Equipment and Meter without
notice to you. To the extent permitted by law, you waive any notice of our repossession
or disposition of the Equipment or Meter. By repossessing the Equipment or Meter, we
aren’t waiving our right to collect the balance due.

(b) You agree to pay all our costs, including attorneys’ fees, incurred in enforcing our rights.
(c) We may suspend any services during any period that your account is more than thirty days past
due.
12. Taxes

You are responsible for paying any taxes on the Meter and Meter Services, including sales and use tax,unless
a valid tax exemption certification acceptable to the applicable taxing authority is provided.

13. Embedded Software; Applications

(a) Our Equipment may contain embedded software. For embedded software, you agree that: (i) we
and our licensors own the copyrights and other intellectual property to it; (ii) you are licensed only
to use it with our Equipment in which it resides; (iii} you won't copy, modify, de-compile, or attempt
to unbundle, reverse engineer or create derivative works of it; and (iv) you won't distributeor disclose
it (or any portion) to anyone. The embedded software may contain third party softwarewhich is
subject to any terms accompanying it. Technical support for embedded software will be given
according to the SLA covering the Equipment with the embedded software.

(b) Certain products and services may provide you an opportunity to access applications provided by
us or a third party. Each application you access will have its own terms and conditions applicable
to your use of that application located within it, and by using the application you agree to those
terms and conditions.
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14. Internet Access Point

The internet connectivity for the Equipment or Meter may use an internet access point provided by
us. You may only use this access point for connectivity between the Equipment or Meter and the
internet and for no other purpose. You agree to pay all costs resulting from the use of the access
point in violation of this restriction.

7. Security Interest

You grant us a purchase money security interest in the Equipment, any replacements, and any
proceeds from the sale of the Equipment to secure payment of any balance due. We have the right
to recover the Equipment if you haven't paid for it. We may file a copy of this Agreement as a
financing statement with the State authorities. If you are leasing Equipment, you authorize us to file
a Uniform Commercial Code financing statement naming you as debtor/lessee with respect to the
Equipment in order to protect our interest in the Equipment.

8. Analog Connectivity

IF YOU USE AN ANALOG CONNECTION FOR YOUR MAILING SYSTEM, YOU ACKNOWLEDGE
THAT THE ANALOG CONNECTIVITY IS PROVIDED BY A THIRD-PARTY SUPPLIER. NEITHER
WE NOR OUR SUPPLIERS PROVIDE ANY WARRANTY WITH RESPECT TO THE
FUNCTIONALITY OR QUALITY OF THE ANALOG CONNECTION. IF THE THIRD-PARTY
SUPPLIER NO LONGER PROVIDES ANALOG CONNECTION CAPABILITY, WE WONT BE
RESPONSIBLE FOR PROCURINGAN ALTERNATIVE SUPPLIER AND YOU WILL HAVE TO USE

A DIGITAL CONNECTION.
9. Miscellaneous
€] We will use your information in accordance with our Privacy Statement.
(b) You agree to use the Equipment and Meter only for business or commercial purposes, and not for

personal, family, or household purposes.

(¢ We aren’t responsible for any delay or failure to perform resulting from causes outside of our
control.
(d) You may not assign this Agreement without our prior written consent. Any assignment without our

consent is void.
(e) Payments aren’t subject to setoff or reduction.
® ANY LEGAL ACTION YOU FILE AGAINST US MUST BE STARTED WITHIN ONE YEAR

AFTER THE EVENT GIVING RISE TO YOUR CLAIM. YOU WAIVE ANY RIGHT TO TRIAL
BYJURY IN ANY ACTION RELATED TO THIS AGREEMENT.
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(@) We can only change this Agreement if we both agree to do so in writing. You may use a purchase
order to offer to obtain equipment or services but none of its provisions will modify or supersede
these provisions unless we expressly agree in writing. If any provision in this Agreement is found
to be invalid or unenforceable, the remaining provisions won't be affected.

(h) Our respective rights and obligations under Sections 11 (Limitation of Liability), 12 (Default and
Remedies) and 13 (Taxes) will survive termination of this Agreement.

0 We may deliver any notice and other communication to you under this Agreement by email to the
email address that we have on file for you. You agree to the delivery of these notices and other
communications by email. We may call you at any number you give to us.

) This Agreement is governed by the laws of the State of Delaware.

(@) You agree that we can use your name in a client list and identify you as a client when
communicating with prospective clients, in each case along with our product or service that you
are using. You agree that we can use your name and logo in marketing content, including in an
advertising campaign, with your prior consent.

(b) You agree to comply with all applicable export control laws and regulations.

(c) if there is a conflict between any of these Terms, your State’s Participating Addendum and the
Master Agreement, these Terms shall prevail.

SERVICE LEVEL AGREEMENT
7. Applicability of SLA

This SLA section applies to you if we have entered into an agreement to provide service for any
Equipment we lease, rent or sell on the Order, excluding Equipment with charges based on
volume of use(“Usage-based Equipment”) and any DI2000™ (the covered equipment is called
“Covered Equipment”).

8. Service Level Options

a. If you sign up for Standard SLA on the Order, PBI will provide at its option either repair or
replacement services for the Covered Equipment during the Initial Service Term or any Renewal
Service Term (each term as defined in Section 21) (the “Service Term”). You are also entitled to:
(x) replacement printheads for Covered Equipment without additional charge, except for
printheads which need to be replaced as a result of any Excluded Circumstance, and except for
integrated printhead/ink cartridges; and (y) two preventative maintenance service calls per
calendar year. PBI will notify you when preventative maintenance is due or you can request
preventative maintenance service. If your Covered Equipment needs repair, PBI may provide
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repair by remote access, diagnostics and service and/or by on-site repair service. Repair service
is provided only for damage resulting from normal wear and tear. Repair service may include the
use of new, reconditioned, or remanufactured parts and assemblies. PBI will provide parts or
assemblies for discontinued equipment (or equipment not marketed as new) only if available. If
PBI deems it necessary, PBI will dispatch a service technician to arrive at your location for on-site
service. You won't incur hourly charges unless service is performed outside Normal Working
Hours, which will be done only with your consent. “Normal Working Hours” means 8 am. - 5
p.m., Monday — Friday, excluding PBl-observed U.S. holidays, in the time zone where the
Equipment or other items are located.

(i) If PBI determines that replacement of Covered Equipment is necessary, PBI will, at no
additional cost to you, promptly ship new, reconditioned, or remanufactured equipment of the
same or a functionally equivalent model to replace the affected Covered Equipment. Unless PBI
instructs you otherwise, within five days of receiving the replacement equipment, you must pack
the Covered Equipment to be replaced in the shipping carton that contained the replacement
equipment, place the pre-paid return address label on the carton, and return it to PBI. You are
responsible for Covered Equipment until PBI receives it.

b. If you are eligible to receive Performance SLA under our policies and you sign up for Performance
SLA on the Order, you will be entitled to receive: (i) all coverage provided under Standard SLA,
and (ii) one two-hour application consultation for your mailing and shipping needs. If PBI
determines that on-site service is necessary, PBIl will use commercially reasonableefforts to have
a service technician on-site (during Normal Working Hours only) within 4 hours or 8 hours, as
specified on the Order, after PBI has determined that it can’t resolve the issue remotely (the
“‘Response Time Commitment”). The Response Time Commitment relates solelyto the arrival
of a technician at your location. It isn't a guaranteed resolution of the problem within the
Response Time Commitment period, and it doesn’t guarantee that all parts necessary to make a
repair will be on-site within this time frame. The Response Time Commitment does not apply to
Service designated as service by replacement, relocation services, software maintenance,
preventative maintenance, operator training, or other services not essential to repair the Covered
Equipment. If the Covered Equipment is moved from its original location, PBI may, at its option,
remove the Response Time Commitment. If this happens, you will receive Standard SLA and we
will adjust the SLA charges payable by you appropriately. If we don’t meet the Response Time
Commitment, we will provide you with a credit equal to the difference between the cost of
Standard SLA and Performance SLA for three months. In order to receive this credit,you must
use a credit request form which you can obtain from your service technician or by calling the
Customer Care Center. The credits are limited to credits for four failures to meet the Response
Time Commitment in any twelve-month period during the Service Term. These remedies are
your sole remedy for PBI’s failure to meet the Response Time Commitment.
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c. Service Term

PBI will provide you with Service for twelve months, if you don't have a Lease, or the Lease Term, if
you are leasing Equipment (the “Initial Service Term”). SERVICE AUTOMATICALLY RENEWS
FOR CONSECUTIVE ONE YEAR TERMS (EACH A “RENEWAL SERVICE TERM”) UNLESS YOU
TERMINATE YOUR SERVICE AS PROVIDED BELOW OR THE LEASE EXPIRES OR IS
TERMINATED OR THE RENEWAL IS PROHIBITED BY LAW. If you don't wish to renew Service,
you must deliver a written notice (the “Termination Notice”) at least 60 days (or 30 days if you are
in Wisconsin) prior to the renewal of the term to us at 2225 American Drive, Neenah, WI 54956 or
you may notify us by creating a case at pitneybowes.com/us/contact-us.html (follow the instructions
under “how to create a case”). Your Termination Notice must include your customer account number
or CAN and lease number (if applicable). PBI reserves the right not to renew your SLA for any
reason.

d. SLA Fees

You will pay the SLA fees for the Initial Service Term and any Renewal Service Term(s). We may
increase the SLA fees after the Initial Service Term, and any increases will be reflected on your
invoice. If you receive service for repairs caused by any Excluded Circumstance, PBI will charge you
for the service at PBI's current hourly rates and for any required parts. If you exceed the cycle volume
of your Equipment specified on the Order, PBI may bill you for the additional cycles over the specified
cycle volume (the additional cycles are called the “Overage”). The charge will be determined by
reference to the rate in effect at the time that we determine that an Overage exists.

Upon request, you will provide the cycle volume to us. If you do not provide the cycle volume to us,
we will estimate the cycle volume and send an invoice to you for any Overage based on our estimate.
If, in the prior quarter, we estimated cycle volume and later receive actual cycle volume, then we will
make adjustments based on actual usage on your next invoice.

e. Service Changes

PBI may modify its Service by giving written notice to you (a “Service Change Notice”), which will
state whether the change is material. After receiving a Service Change Notice, if the change is
material, you may terminate Service by giving us a termination notice at the address indicated in
Section 21 or you may create a case at pitneybowes.com/us/contact-us.html (follow the instructions
under “how to create a case”).

f. Additional Service Terms

You can't elect to have Service apply to some but not all of the items of Equipment. Service doesn'’t
include services and repairs that are made necessary due to any Excluded Circumstance. Service
excludes the supply of postal and carrier rate changes and Consumable Supplies. If you replace any
of your Covered Equipment during the Service Term, and the replacement Equipment qualifiesfor
Services,

PBI will automatically enroll you for maintenance coverage on the new Equipment at PBI's then
current annual rates. If you acquire an attachment, or add a unit, to your Covered Equipment, PBI will
provide coverage for each attachment or unit which we determine qualifies for coverage under the
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(@)

SLA and adjust your rate accordingly. If you choose not to continue coverage on the replacement
Equipment, attachment or unit, you may cancel Service for the item within thirty days of the date of
your initial invoice for the item from PBI. If you cancel, any further maintenance or repair services on
the Equipment, attachment or unit will be subject to PBI’s current rates. Standard SLA will apply to
rented Equipment at no additional charge.

EQUIPMENT RENTAL AND METER SERVICES TERMS
Equipment Rental and Meter Services

This Equipment Rental and Meter Services Section applies to you whenever you rent Equipment and
whenever you obtain Meter Services from us.

If you aren't leasing the Equipment and paying for it in your lease payment to PBGFS, we will
invoice you the Equipment rental (“rental”) and Meter Services fees listed on the Order. After the
period listed on the Order (the “Initial Term”), we may increase the rental and/or Meter Services
fees in accordance with the Master Agreement. When you receive notice of an increase, you may
terminate your rental or Meter Services only as of the date the increase becomes effective.

At the end of the Initial Term, unless prohibited by law, the rental term and Meter Services term
convert to successive month to month extensions. You may choose to cancel the month to month
extensions at any time by giving us 30 days’ prior written notice to the address in Section 21 or by
creating a case at pitneybowes.com/us/contact-us.html (follow the instructions under “how to
create a case”). Upon expiration of the term of the rental or Meter Services, you agree to return
Equipment and Meters covered by the rental and Meter Services agreement in their original
condition, reasonable wear and tear excepted. We reserve the right to recover or disable the Meter
and terminate your use at any time if you are in violation of USPS regulations.

Postage

You may transfer funds to The Pitney Bowes Bank, Inc. (the “Bank”) for deposit into your Reserve
Account that you maintain with the Bank (your “Reserve Account”) or you may transferfunds to
the United States Postal Service (the “USPS”) through a lockbox bank (a “Lockbox Bank”). See
the “USPS Acknowledgment of Deposit” below for more information. Until the end ofthe Initial
Term, we may charge you a fee of up to $15.00 for refilling your postage. After the Initial Term, we
may increase postage refill fees upon 30 days prior written notice. If you participate in any PBI,
PBGFS, or Bank postage advance programs (such as Purchase Power®), we will advance
payment on your behalf to the USPS, subject to repayment by you under the terms of the postage
advance program and billed separately from your Meter Services fees.

Meter Repair or Replacement; Meter Care and Risk of Loss

If the Meter malfunctions or fails due to reasons other than an Excluded Circumstance, we will
repair or replace the Meter. You agree to take proper care of the Meter(s), as stated in this
Agreement and any user documentation. You assume all risk of loss or damage to the Meter(s)
while you have possession.

Terms of Use of Meter; Federal Regulations
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You may use the Meter solely for the purpose of processing your mail, provided that you are
authorized by the USPS to use the Meter, and that you comply with (i) this Agreement, (ii) any
operator guide and (jii)all USPS regulations. You agree to use only attachments or printing devices
authorized by us. You must receive our written consent before moving the Equipment or Meter to
a different location. Federal regulations require that we own the Meter. Tampering with or misusing
the Meter is a violation of federal law. Activities of the USPS, including the payment of refunds for
postage by the USPS to clients, will be made in accordance with the current Domestic Mail Manual.
If the Meter is used in any unlawful scheme, or isn’t used for any consecutive 12 month period, or
if you take the Meter or allow the Meter to be taken outside the United States without proper written
permission of USPS Headquarters, or if you otherwise fail toabide by the postal regulations and
this Agreement regarding care and use of the Meter, then thisAgreement and any related Meter
Services agreement may be revoked. You acknowledge that any use of a Meter that fraudulently
deprives the USPS of revenue can cause you to be subject tocivil and criminal penalties applicable
to fraud and/or false claims against the United States. The submission of a false or fraudulent
statement can result in imprisonment of up to 5 years and fines of up to $10,000 (18 U.S.C.

1001) and a civil penalty of up to $5,000 plus an assessment of twice the amount falsely claimed (3
U.S.C. 3802). The mailing of matter bearing a fraudulent postage meter imprint is an example of
a violation of these statutes. You are responsible for immediately reporting (within 72 hours or
less) the theft or loss of the Meter to us. Failure to comply with this notification provision in a
timely manner may result in the denial of refund of any funds remaining on the Meter at the time
of loss or theft. You understand that the rules and regulations regarding the use of this Meter as
documented in the Domestic Mail Manual may be updated from time to time by the USPS and it
is your obligation to comply with any rules and regulations regarding its use.

k. Rate Updates and Soft-Guard® Program

Your Meter or Equipment may require periodic rate updates that you will obtain under our Soft-
Guard program. We will provide rate updates only if required due to a postal or carrier change in
rate, service ,ZIP Code™ or zone change. The Soft-Guard program doesn’t cover any change in
rates due to custom rate changes, new classes of carrier service, or a change in ZIP Code or
zone due to equipment relocation. We won'’t be responsible for any losses arising out of or
resulting from the failure of rating or software downloads to conform to published rates.

1. Collection of Information

You authorize us to access and download information from your Meter or from your PC Postage
account. We may disclose this information to the USPS or other authorized governmental entity.
We won't share with any third parties (except the USPS or other governmental entity) individually
identifiable information that we obtain about you in this manner unless required to by law or court
order. We may elect to share aggregate data about our clients’ postage usage with third parties.

m. Value Based Services

Value based services are services the USPS provides, including e-Return Receipt and USPS
Confirmation Services. Any fees the USPS charges for these services are your responsibility to
pay for and are payable the same way that you pay for postage. The USPS is solely responsible
for its services. We are not responsible for any malfunctions of any part of the communication link
connecting the Meter with the USPS data system. The value-based services provided by the
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USPS are provided without any warranty of any kind, either express or implied, including the
warranty of merchantability or fithess for a particular purpose. We are not liable for any damages
you may incur by reason of your use of the value-based services provided by the USPS, including
incidental, consequential, or punitive damages. We have the right to terminate the value-based
services if the USPS discontinues offering the service or you breach your obligations under this
Agreement and fail to cure the breach within thirty days after you have been naotified inwriting.

USPS Acknowledgement of Deposit

n. Acknowledgement of Deposit

This section of this Agreement provides you with the sections that the USPS requires we
include in any agreement where we are providing Meter Services. The USPS requires that we
use specific language. The “acknowledgement of deposit” terms are as follows:

@) In connection with your use of a Postage Evidencing System, you may transfer funds to the USPS
through a Lockbox Bank for the purpose of prepayment of postage on Postage Evidencing
Systems, generating evidence of postage (a “Deposit”), or you may transfer funds to the Bank for
deposit into your Reserve Account.

(b) To the extent you deposit funds in advance of the use of any evidence of postage, you may make
Deposits in the Lockbox Bank account identified as “United States Postal Service CMRS-PB” or
make deposits in your Reserve Account, in either case through electronic means, including
Automated Clearinghouse Transfers. The USPS may, at its discretion, designate itself or a
successor as recipient of Deposits made by you to the Lockbox Bank account described above.

(c) Any deposit made by you in your Reserve Account is subject to the Reserve Account —
Agreement and Disclosure Statement governing your Reserve Account.

(d) Any Deposit made by you in the Lockbox Bank account shall be credited by the USPS only for
the payment of evidence of postage. Such Depaosits may be commingled with Deposits of other
clients. You shall not receive or be entitled to any interest or other income earned on such
Deposits.

(e) The USPS will provide a refund to you for the remaining account balances of Deposits held by the
USPS. These refunds are provided in accordance with the rules and regulations governing deposit
of funds for evidence of postage, published in the CFR.

® The Lockbox Bank, which shall collect funds on behalf of the USPS, shall provide PBI, on each
business day, information as to the amount of each Deposit made to the USPS by you, so that
PBI can update its records.

(9) PBI may deposit funds on your behalf. The USPS will make no advances of funds to you. Any
relationship concerning advances of funds is between you and PBI, PBGFS and/or the Bank.

(h) You acknowledge that the terms of this Acknowledgement may be changed, modified, or revoked
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by the USPS, with appropriate notice.

0] Postal Regulations governing the deposit of funds are published in the CFR or its successor. You
acknowledge that you shall be subject to all applicable rules, regulations, and orders of the USPS,
including future changes to such rules, regulations, and orders, and such additional termsand
conditions as may be determined in accordance with applicable law. The USPS rules, regulations,
and orders shall prevail in the event of any conflict with any other terms and conditions applicable
to any Deposit.

PRODUCT SPECIFIC TERMS

o. Software
If you are acquiring an on-premise software license or on-demand subscription services, additional terms
apply which are available by clicking on the hyperlink for that software or subscription service located at
pitneybowes.com/us/state-and-local-government-solutions/states.html. Those additional terms are
incorporated by reference.

p- Di2000 Inserting System Terms
Certain provisions which apply when you acquire a DI2000 inserting system and when you purchase a
service plan for it are set forth at pitnevbowes.com/us/state-and-local-government-solutions/states.himl and
are incorporated by reference. Those provisions govern to the extent that they are inconsistent with the other
terms of this Agreement.

q- PB Backup and PC-Backup Service Terms
Certain provisions which apply when you utilize the PB Backup or PC-Backup services are set forth at
pitneybowes.com/us/pbbackup-service-and-pcbackup-service-terms.html _and are incorporated by
reference.

r. Pitney Bowes® Intelligent Locker Solutions
The Pitney Bowes Intelligent Locker Solutions may include a statement of work. You must keep the Equipment
insured against Loss for its full replacement value under a comprehensive policy of Insurance.

S. AddressRight® Printers
Certain provisions which apply when you purchase, lease or rent an AddressRight Printer are set forth at
pitneybowes.com/us/addressrightprinter-terms.html and are incorporated by reference. Those provisions
govern to the extent that they are inconsistent with the other terms of this Agreement.

t. DM Infinity
Support for the DM Infinity Meter may not go beyond June 30, 2024. The Initial Term/the Lease Term fora
DM Infinity Meter may not go beyond June 30, 2024.
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OPTION B — NASPO VALUEPOINT FAIR MARKET VALUE RENTAL TERMS AND CONDITIONS

Pitney Bowes Global Financial Services LLC will serve as a sub-contractor pursuant to the
Master Agreement awarded under Solicitation BPM003137 and will be the Lessor under this
Fair Market Value Rental Terms and Condition Agreement. PBGFS does not warrant, service
or otherwise support the equipment. Those services are provided by Pitney Bowes Inc.

gPBI%. Due to USPS regulations, only PBI can own a Meter. This Option B may not be used
or the DI2000 Inserting System or the Pitney Bowes Intelligent Locker Solutions.

The pricing plan for the NASPO ValuePoint Fair Market Value Rental Terms and Conditions is as
follows:

Monthly Rate Factors:

Term: Rate:
24 .0514
36 0377
48 .0309
60 .0270

Thank you for choosing Pitney Bowes products and services. These Terms, the executed order (the
“Order”), your State’s Participating Addendum and the NASPO ValuePoint Master Agreement and any
exhibits attached thereto, make up your agreement with Pitney Bowes (this “Agreement”). Please read this
Agreement carefully.

Let's start with a few definitions that should help you better understand your agreement. “PBI” means Pitney
Bowes Inc. “Pitney Bowes” means PBI and its subsidiaries. “We”, “our” or “us” refers to the Pitney Bowes
companies with whom you’ve entered into the Order. “You” or “your” refers to the entity identified on the Order.
“Master Agreement” means NASPO ValuePoint Master Agreement awarded under Solicitation BPM003137
for Mailing Equipment, Supplies and Maintenance contract administered by the State of Arizona and shall
consist of the solicitation as amended, any requests for clarifications and/or best and final offers, theproposal
submitted by us, our responses to any requests for clarifications and/or our best and final offer. “State
Participating Addendum” means the bilateral agreement executed by us and your participating state
incorporating the Master Agreement. “Meter” means any postage meter supplied by PBI under the Order,
including (i) in the case of a Connect+®, a SendPro® P series or a SendPro C series mailing system, the postal
security device that accounts for and enables postage to be purchased and printed (‘PSD”), and (ii) in the case
of all other mailing systems, the PSD, the user interface or keyboard and display and the print engine. “Meter
Services” means access to the PSD to download, account for, and enable printing of postagewithin a PBI
Postage Evidencing System as defined in Title 39, Part 501 of the Code of Federal Regulations

(“CFR”"); USPS mandated processes associated with the PSD, including registration, usage reporting and
withdrawal; repair or replacement of the PSD as described in Section 27; and the Soft-Guard Program
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outlined in Section 29. “Equipment’ means the equipment listed on the Order, excluding any Meter or
standalone software. “Lease” means Lease terms and conditions set out in Sections 1 through 9.

The provisions included in these Terms consist of: (i) Lease Terms; (ii) General Terms; (iii} a Service Level
Agreement (“SLA”); (iv) Equipment Rental and Meter Services Terms; (v) an Acknowledgement of Deposit
required by the United States Postal Service in any transaction involving a Meter; (vi) Purchase Power®
Terms for a limited purpose credit line that may be available to you; and (vii) provisions relating to specific
products.

LEASE TERMS
1. Lease of Equipment; Provider of Leasing Services

If you are leasing Equipment, these Lease terms apply. PBI is the manufacturer of the Equipment. Pitney Bowes
Global Financial Services LLC, a wholly owned subsidiary of PBI, or one of its subsidiaries (‘PBGFS”),provides
you with the leasing services. The term of this Lease is the number of months stated on the Order

(the “Lease Term”) and begins on the date the Equipment is shipped if we don’t install the Equipment, and the

date of installation if we install the Equipment and shall continue until the earlier of (i)termination at our option

upon the occurrence of an event of default, provided that all payment obligations under this Lease survive

termination of this Agreement, or (ii} termination under Section 8 below, or (iii) the expiration of the Term and

your payment of all sums due and your fulfillment of all other obligations under this Agreement. You may not
cancel this Lease for any reason, except as expressly set forth in Sections 8 and 9 below, and all

payment obligations under this Lease are unconditional. You understand that we own theEquipment. PBI

owns any Meter as USPS regulations require.

2. Payment Terms

We will invoice you quarterly in arrears for all payments on the Order, unless the Order says otherwise(each
such payment is a “Periodic Payment”). You will make each Periodic Payment by the due date shown on
our invoice. Your Periodic Payment may include a one-time origination fee, amounts carried over from a
previous lease, software license and maintenance fees and other charges. Any Meter Services fees, SLA
fees and subscription fees (collectively “PBI Payments”) will be included with your Periodic Payment and
begin with the start of the Lease Term. After the Lease Term, your Periodic Payment will increase if your PBI
Payments increase.

3. End of Lease Options

During the 90 days before your Lease ends, you may, unless you are in default: (i) enter into a new lease or
an amended lease with us; (ii) purchase the Equipment “as is, where is” for its fair market value; or (iii) return
the Equipment and Meter in their original condition, reasonable wear and tear excepted, and pay us our then
applicable processing fee (including any equipment return fee). If you return the Equipment and Meter, you
will, as specified by us, either properly pack and return them to us in the return box and with the shipping label
provided by us or furnish them to a service carrier specified by us to pick up and ship them to us. If you don’t
do one of the things listed in clause (i), (ii) or (iii) above, you will be deemed to have agreed to enter into
successive month to month extensions of the term of this Lease, unless prohibited by law. You may choose
to cancel the automatic extensions at any time by giving us 120 days’ written notice by creating a case at
pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a case”). Upon cancellation,
you agree to either return all items as provided in this Section 3 or purchase the Equipment.
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4, Warranty and Limitation of Liability

PBI PROVIDES YOU WITH THE LIMITED WARRANTIES IN SECTION 10. EACH OF PBGFS AND THE
BANK (AS HEREINAFTER DEFINED) MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,OR FREEDOM
FROM INTERFERENCE OR INFRINGEMENT, AND PBGFS AND THE BANK AREN’TLIABLE FOR ANY
LOSS, DAMAGE (INCLUDING INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES) OR
EXPENSE CAUSED DIRECTLY OR INDIRECTLY BY THE EQUIPMENT.

5. Equipment Obligations

You will keep the Equipment free from liens and in good condition and working order. We may inspect the
Equipment and related maintenance records. You may not move the Equipment from the location specified
on the Order without our prior written consent

Risk of Loss

(a) You bear the entire risk of loss, theft, damage or destruction to the Equipment from the date of
delivery (as described in the Master Agreement) until the Equipment is returned to, and received by, us,
regardless of cause, ordinary wear and tear excepted (“Loss”).

(b) No Loss will relieve you of any of your obligations under this Lease. You must immediately notify
us in writing of any Loss.

(c) To protect the Equipment from loss, you will keep the Equipment insured against Loss for its full
replacement value under a comprehensive policy of insurance or other arrangement with an insurer of
your choice, provided that it is reasonably satisfactory to us.

(d) YOU MUST CALL US AT 1-800-732-7222 AND PROVIDE US WITH EVIDENCE OF
INSURANCE.

6. Other Lease Terms
(a) If more than one lessee is named in this Lease, liability is joint and several.
(b) You may not assign or sublet the Equipment, the Meter or this Agreement without our prior

written consent. Any assignment without our consent is void. We may sell or assign all or part of this
Lease or the Equipment, but it will not affect your rights or obligations.

(c) We will provide you with a welcome letter by email.
(d) All applicable taxes required to be collected by us will be shown on the invoice.
7. NON-APPROPRIATION

You warrant that you have funds available to pay all payments until the end of your current fiscal period, and

shall use your best efforts to obtain funds to pay all payments in each subsequent fiscal period through the

end of your Lease Term. If your appropriation request to your legislative body, or funding authority
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("Governing Body") for funds to pay the payments is denied, you may terminate this Lease on the last day
ofthe fiscal period for which funds have been appropriated upon (i) submission of documentation reasonably
satisfactory to us evidencing the Governing Body's denial of an appropriation sufficient to continue this Lease
for the next succeeding fiscal period, and (ii) satisfaction of all charges and obligations under this Lease
incurred through the end of the fiscal period for which funds have been appropriated, including the return of
the Equipment at your expense.

8. EARLY TERMINATION

You further warrant that you intend to enter into this Lease for the entire Lease Term and you acknowledge
that we have relied upon such representation when determining the applicable pricing plan. If you cancel or
terminate this Lease prior to the expiration of the Lease Term (other than for non- appropriations) you shall
pay a termination charge equal to three monthly rental payments. This paragraph shall supersede Section
12(a)(ii) of these Terms.

GENERAL TERMS

9. Warranties

We warrant that all PBl-branded equipment (“PBI Equipment”) will be free from defects in material and
workmanship and will perform according to the operator guides for a period of one year from the date

the PBI Equipment is installed at your location when PBI installs the PBI Equipment for you or (ii) the PBI
Equipment is delivered to you when you can install it yourself.

(a) A defect doesn't include the failure of rates within a rate update to conform to published rates.

(b) We warrant that any service (“Service”) we perform under the SLA set out in Sections 19 through
24 will be performed in a professional and workmanlike manner.

(c) YOUR SOLE REMEDY FOR A WARRANTY CLAIM IS TO HAVE US REPAIR OR REPLACE
THE PBI EQUIPMENT OR, IN THE CASE OF DEFECTIVE SERVICE, REPERFORM THE SERVICE.

(d) There is no warranty for PBI Equipment that needs to be repaired or replaced because of any
Excluded Circumstance. “Excluded Circumstance” is a circumstance outside of PBI’s control, including an
accident, your negligent or reckless use of the equipment, use of the equipment which exceeds our
recommendations or in a way not authorized by this Agreement or any operator guide, use of the equipment
in an environment with unsuitable humidity, line voltage, damage in transit, software virus, loss of data, loss
or fluctuation of power, fire, flood or other natural causes, and other external forces beyond our control,
servicing of the equipment by someone other than us, failure to use required software updates, useof the
equipment with any system where we have told you that we will no longer provide support or that we have
advised you is no longer compatible, or use of third party supplies (such as ink), hardware or softwarethat
results in (i) damage to equipment (including damage to printheads), (ii) poor indicia, text or image print
quality, (iii) indicia readability failures or (iv) a failure to print indicia, text or images.

(e) The print engine(s), print engine components, structural components and printed circuit board
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assemblies supplied with or within the PBI Equipment may be reclaimed, reconditioned or
remanufactured. These items are warranted to perform according to the same standards as the
equivalent new item.

® The warranty doesn't cover ink, integrated printhead/ink cartridges, ink rollers, toner and drum
cartridges, ribbons and similar items (*Consumable Supplies”).

(@ EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, WE (ON BEHALF OF OURSELVES
AND OUR SUPPLIERS) MAKE NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AS TO THE
EQUIPMENT OR SERVICES. WE MAKE NO REPRESENTATION OR WARRANTY AS TO ANY THIRD-
PARTY EQUIPMENT. WE AGREE TO PASS THROUGH TO YOU ALL THIRD -PARTY EQUIPMENT
WARRANTIES TO THE EXTENT PERMITTED.

10. Limitation of Liability

OUR TOTAL LIABILITY (INCLUDING ANY LIABILITY OF OUR SUPPLIERS) IS LIMITED TO THE FEES
PAID BY YOU FOR THE APPLICABLE EQUIPMENT OR SERVICES. NEITHER WE NOR OUR
SUPPLIERS IS LIABLE FOR ANY: (I) DAMAGE YOU MAY INCUR BY REASON OF YOUR MISUSE OR
NEGLIGENT USE OF THE EQUIPMENT OR YOUR NEGLIGENT ACTS OR OMISSIONS OR (ll)
INDIRECT, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES OF ANY NATURE
WHATSOEVER, INCLUDING COMMERCIAL LOSS, OR LOST PROFITS, DATA OR GOODWILL, FOR
ANY MATTER RELATING TO THIS AGREEMENT.

1. Default and Remedies

(a) If you don’t make any payment within three days after the due date shown on our invoice, you
breach any other obligation under this Agreement or under any other agreement with Pitney Bowes and
such breach continues for thirty days after we give you notice or you become insolvent or file for
bankruptcy, you will be in default, and we may:

0} cancel this Agreement and any other agreements Pitney Bowes has with you.

(i) require you to pay to us immediately all amounts payable under the Lease or other
agreements, whether then due or payable in the future.

(i) disable the Meter.

(iv) require you to return the Equipment and Meter and delete or remove software; and deny
you access to software.

V) if you don’t return the Equipment, require you to immediately pay to us an amount equal to
the value of the Equipment, as determined by us.

(vi) charge you a late charge, as allowed by law, for each month that your payment is late.

(vii) charge you a check return fee for payments made by you with insufficient funds; and

(viii) pursue any other remedy, including repossessing the Equipment and Meter without notice
to you. To the extent permitted by law, you waive any notice of our repossession or
disposition of the Equipment or Meter. By repossessing the Equipment or Meter, we aren’t
waiving our right to collect the balance due.

(b) You agree to pay all our costs, including attorneys’ fees, incurred in enforcing our rights.
(c) We may suspend any services during any period that your account is more than thirty days past
due.
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12. Taxes

You are responsible for paying any taxes on the Meter and Meter Services, including sales and use tax,unless
a valid tax exemption certification acceptable to the applicable taxing authority is provided.

13. Embedded Software; Applications

(@) Our Equipment may contain embedded software. For embedded software, you agree that: (i) we
and our licensors own the copyrights and other intellectual property to it; (ii) you are licensed only to use it
with our Equipment in which it resides; (iii) you won’t copy, modify, de-compile, or attempt to unbundle,
reverse engineer or create derivative works of it; and (iv) you won't distribute or disclose it (or any portion)to
anyone. The embedded software may contain third party software which is subject to any terms
accompanying it. Technical support for embedded software will be given according to the SLA covering the
Equipment with the embedded software.

(b) Certain products and services may provide you an opportunity to access applications provided by
us or a third party. Each application you access will have its own terms and conditions applicable to your
use of that application located within it, and by using the application you agree to those terms and
conditions.

14. Internet Access Point

The internet connectivity for the Equipment or Meter may use an internet access point provided by us. You
may only use this access point for connectivity between the Equipment or Meter and the internet and for no
other purpose. You agree to pay all costs resulting from the use of the access point in violation of this
restriction.

15. Security Interest

You grant us a purchase money security interest in the Equipment, any replacements, and any proceeds from
the sale of the Equipment to secure payment of any balance due. We have the right to recover the Equipment
if you haven't paid for it. We may file a copy of this Agreement as a financing statement with the State
authorities. If you are leasing Equipment, you authorize us to file a Uniform Commercial Code financing
statement naming you as debtor/lessee with respect to the Equipment in order to protect our interest in the
Equipment.

16. Analog Connectivity

IF YOU USE AN ANALOG CONNECTION FOR YOUR MAILING SYSTEM, YOU ACKNOWLEDGE THAT
THE ANALOG CONNECTIVITY IS PROVIDED BY A THIRD-PARTY SUPPLIER. NEITHER WE NOR OUR
SUPPLIERS PROVIDE ANY WARRANTY WITH RESPECT TO THE FUNCTIONALITY OR QUALITY OF
THE ANALOG CONNECTION. IF THE THIRD-PARTY SUPPLIER NO LONGER PROVIDES ANALOG
CONNECTION CAPABILITY, WE WON'T BE RESPONSIBLE FOR PROCURINGAN ALTERNATIVE
SUPPLIER AND YOU WILL HAVE TO USE A DIGITAL CONNECTION.

17. Miscellaneous
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(a) We will use your information in accordance with our Privacy Statement.

(b) You agree to use the Equipment and Meter only for business or commercial purposes, and not for
personal, family, or household purposes.

(c) We aren’t responsible for any delay or failure to perform resulting from causes outside of our
control.
(d) You may not assign this Agreement without our prior written consent. Any assignment without our

consent is void.
(e) Payments aren’t subject to setoff or reduction.

® ANY LEGAL ACTION YOU FILE AGAINST US MUST BE STARTED WITHIN ONE YEAR AFTER
THE EVENT GIVING RISE TO YOUR CLAIM. YOU WAIVE ANY RIGHT TO TRIAL BY JURY INANY
ACTION RELATED TO THIS AGREEMENT.

9 We can only change this Agreement if we both agree to do so in writing. You may use a purchase
order to offer to obtain equipment or services but none of its provisions will modify or supersede these
provisions unless we expressly agree in writing. If any provision in this Agreement is found to be invalid or
unenforceable, the remaining provisions won't be affected.

(h) Our respective rights and obligations under Sections 11 (Limitation of Liability), 12 (Default and
Remedies) and 13 (Taxes) will survive termination of this Agreement.

0] We may deliver any notice and other communication to you under this Agreement by email to the
email address that we have on file for you. You agree to the delivery of these notices and other
communications by email. We may call you at any number you give to us.

O This Agreement is governed by the laws of the State of Delaware.

(k) You agree that we can use your name in a client list and identify you as a client when
communicating with prospective clients, in each case along with our product or service that you are
using. You agree that we can use your name and logo in marketing content, including in an advertising
campaign, with your prior consent.

V) You agree to comply with all applicable export control laws and regulations.

(m) If there is a conflict between any of these Terms, your State’s Participating Addendum and the
Master Agreement, these Terms shall prevail.

Service Level Agreement

18. Applicability of SLA

This SLA section applies to you if we have entered into an agreement to provide service for any Equipment we
lease, rent or sell on the Order, excluding Equipment with charges based on volume of use(*Usage-based
Equipment”) (the covered equipment is called “Covered Equipment”).
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19. Service Level Options

(a) (i) If you sign up for Standard SLA on the Order, PBI will provide at its option either repair or
replacement services for the Covered Equipment during the Initial Service Term or any Renewal
Service Term (each term as defined in Section 21) (the “Service Term”). You are also entitled to: (x)
replacement printheads for Covered Equipment without additional charge, except for printheads
which need to be replaced as a result of any Excluded Circumstance, and except for integrated
printhead/ink cartridges; and (y) two preventative maintenance service calls per calendar year. PBI
will notify you when preventative maintenance is due, or you can request preventative maintenance
service. If your Covered Equipment needs repair, PBl may provide repair by remote access,
diagnostics and service and/or by on-siterepair service. Repair service is provided only for damage
resulting from normal wear and tear. Repair service may include the use of new, reconditioned, or
remanufactured parts and assemblies. PBI will provide parts or assemblies for discontinued
equipment (or equipment not marketed as new) only if available. If PBI deems it necessary, PBI will
dispatch a service technician to arrive at your location for on-site service. You won't incur hourly
charges unless service is performed outside Normal Working Hours, which will be done only with
your consent. “Normal Working Hours” means 8 a.m. — 5 p.m., Monday — Friday, excluding PBI-
observed U.S. holidays, in the time zone where the Equipment or other items are located.

(i) If PBI determines that replacement of Covered Equipment is necessary, PBIl will, at no
additional cost toyou, promptly ship new, reconditioned, or remanufactured equipment of the same
or a functionally equivalent model to replace the affected Covered Equipment. Unless PBI instructs
you otherwise, within fivedays of receiving the replacement equipment, you must pack the
Covered Equipment to be replaced in the shipping carton that contained the replacement
equipment, place the pre-paid return address label on the carton, and return it to PBI. You are
responsible for the Covered Equipment until PBI receives it.

(b) If you are eligible to receive Performance SLA under our policies and you sign up for Performance
SLA on the Order, you will be entitled to receive: (i) all coverage provided under Standard SLA, and
(i) one two-hour application consultation for your mailing and shipping needs .IfPBIl determines that
on-site service is necessary, PBIl will use commercially reasonable efforts to have a service
technician on-site (during Normal Working Hours only) within 4 hours or 8 hours, asspecified on the
Order, after PBI has determined that it can’t resolve the issue remotely(the “Response Time
Commitment”). The Response Time Commitment relates solely to the arrival of a technician at your
location. It isn't a guaranteed resolution of the problem within the Response Time Commitment
period, and it doesn’t guarantee that all parts necessary to make a repair will beon-site within this
time frame. The Response Time Commitment does not apply to Service designated as service by
replacement, relocation services, software maintenance, preventative maintenance, operator
training, or other services not essential to repair the Covered Equipment. If the Covered Equipment
is moved from its original location, PBI may, at its option, remove the Response Time Commitment.
If this happens, you will receive Standard SLA and we will adjust theSLA charges payable by you
appropriately. If we don't meet the Response Time Commitment, we will provide you with a credit
equal to the difference between the cost of Standard SLA and Performance SLA for three months.
In order to receive this credit, you must use a credit request form which you can obtain from your
service technician or by calling the Customer Care Center. The credits are limited to credits for four
failures to meet the Response Time Commitment in any twelve-month period during the Service
Term. These remedies are your sole remedy for PBl’s failure to meet the Response Time
Commitment.
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20. Service Term

PBI will provide you with Service for twelve months, if you don't have a Lease, or for the Lease Term, if you
are leasing Equipment (the “Initial Service Term”). SERVICE AUTOMATICALLY RENEWS FOR
CONSECUTIVE ONE YEAR TERMS (EACH A “RENEWAL SERVICE TERM”) UNLESS YOU
TERMINATE YOUR SERVICE AS PROVIDED BELOW OR THE LEASE EXPIRES OR IS

TERMINATED OR THE RENEWAL IS PROHIBITED BY LAW. If you don’t wish to renew Service, you must
deliver a written notice (the “Termination Notice”) at least 60 days (or 30 days if you are in Wisconsin) prior
to the renewal of the term to us at 2225 American Drive, Neenah, WI 54956 or you may notify us by creating
a case at pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a case”). Your
Termination Notice must include your customer account number or CAN and lease number (if applicable).
PBI reserves the right not to renew your SLA for any reason.

21, SLA Fees

You will pay the SLA fees for the Initial Service Term and any Renewal Service Term(s). We may increase the
SLA fees after the Initial Service Term, and any increases will be reflected on your invoice. If you receive service
for repairs caused by any Excluded Circumstance, PBI will charge you for the service at PBI's current hourly
rates and for any required parts. If you exceed the cycle volume of your Equipment specified on the Order, PBI
may bill you for the additional cycles over the specified cycle volume (the additional cycles are called the
“Overage”). The charge will be determined by reference to the rate in effect at the time that we determine that
an Overage exists. Upon request, you will provide the cycle volume to us. If you do not providethe cycle volume
to us, we will estimate the cycle volume and send an invoice to you for any Overage based on our estimate. If,
in the prior quarter, we estimated cycle volume and later receive actual cycle volume, thenwe will make
adjustments based on actual usage on your next invoice.

22. Service Changes

PBI may modify its Service by giving written notice to you (a “Service Change Notice”), which will state whether
the change is material. After receiving a Service Change Notice, if the change is material, you may terminate
Service by giving us a termination notice at the address indicated in Section 21 or you may create acase at
pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a case”).

23. Additional Service Terms

You can't elect to have Service apply to some but not all of the items of Equipment. Service doesn't include
services and repairs that are made necessary due to any Excluded Circumstance. Service excludes the
supply of postal and carrier rate changes and Consumable Supplies. If you replace any of your Covered
Equipment during the Service Term, and the replacement Equipment qualifies for Services, PBI will
automatically enroll you for maintenance coverage on the new Equipment at PBI’s then current annual rates.
If you acquire an attachment, or add a unit, to your Covered Equipment, PBI will provide coverage for each
attachment or unit which we determine qualifies for coverage under the SLA and adjust your rate accordingly.
If you choose not to continue coverage on the replacement Equipment, attachment or unit, you may cancel
Service for the item within thirty days of the date of your initial invoice for the item from PBI. If you cancel, any
further maintenance or repair services on the Equipment, attachment or unit will be subject to PBI’s current
rates. Standard SLA will apply to rented Equipment at no additional charge.

Equipment Rental and Meter Services Terms

24, Equipment Rental and Meter Services
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This Equipment Rental and Meter Services Section applies to you whenever you rent Equipment and whenever
you obtain Meter Services from us.

€) If you aren't leasing the Equipment and paying for it in your lease payment to PBGFS, we will
invoice you the Equipment rental (“rental”) and Meter Services fees listed on the Order. After the period
listed on the Order (the “Initial Term”), we may increase the rental and/or Meter Services fees in
accordance with the Master Agreement. When you receive notice of an increase, you may terminate your
rental or Meter Services only as of the date the increase becomes effective.

(b) At the end of the Initial Term, unless prohibited by law, the rental term and Meter Services term
will convert to successive month to month extensions. You may choose to cancel the month to month
extensions at any time by giving us 30 days’ prior written notice, to the address in Section 21 or by
creating a case at pitneybowes.com/us/contact-us.htmi (follow the instructions under “how to create a
case”). Upon expiration of the term of the rental or Meter Services, you agree to return Equipment and
Meters covered by the rental and Meter Services agreement in their original condition, reasonable wear
and tear excepted. We reserve the right to recover or disable the Meter and terminate your use at any
time if you are in violation of USPS regulations.

25. Postage

You may transfer funds to The Pitney Bowes Bank, Inc. (the “Bank”) for deposit into your Reserve Account
that you maintain with the Bank (your “Reserve Account”) or you may transfer funds to the United States
Postal Service (the “USPS”) through a lockbox bank (a “Lockbox Bank”). See the “USPS Acknowledgment
of Deposit” below for more information. Until the end of the Initial Term, we may charge you a fee of up to
$15.00 for refilling your postage. After the Initial Term, we may increase postage refill fees upon 30 days prior
written notice. If you participate in any PBI, PBGFS, or Bank postage advance programs (such as Purchase
Power), we will advance payment on your behalf to the USPS, subject to repayment by you under the terms of
the postage advance program and billed separately from your Meter Services fees.

26. Meter Repair or Replacement; Meter Care and Risk of Loss

If the Meter malfunctions or fails due to reasons other than an Excluded Circumstance, we will repair or
replace the Meter. You agree to take proper care of the Meter(s), as stated in this Agreement and any user
documentation. You assume all risk of loss or damage to the Meter(s) while you have possession.

27. Terms of Use of Meter; Federal Regulations

You may use the Meter solely for the purpose of processing your mail, provided that you are authorized by
the USPS to use the Meter, and that you comply with (i) this Agreement, (ii) any operator guide and (iii)all
USPS regulations. You agree to use only attachments or printing devices authorized by us. You must receive
our written consent before moving the Equipment or Meter to a different location. Federal regulations require
that we own the Meter. Tampering with or misusing the Meter is a violation of federal law. Activities of the
USPS, including the payment of refunds for postage by the USPS to clients, will be made in accordance with
the current Domestic Mail Manual. If the Meter is used in any unlawful scheme, or isn't used for any
consecutive 12 month period, or if you take the Meter or allow the Meter to be taken outside the United States
without proper written permission of USPS Headquarters, or if you otherwise fail to abide by the postal
regulations and this Agreement regarding care and use of the Meter, then this Agreement and any related
Meter Services agreement may be revoked. You acknowledge that any use ofa Meter that fraudulently
deprives the USPS of revenue can cause you to be subject to civil and criminal penalties applicabie to fraud
and/or false claims against the United States. The submission of a false or fraudulent statement can result in
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imprisonment of up to 5 years and fines of up to $10,000 (18 U.S.C.1001) and a civil penalty of up to $5,000
plus an assessment of twice the amount falsely claimed (3U.S.C. 3802). The mailing of matter bearing a
fraudulent postage meter imprint is an example of a violationof these statutes. You are responsible for
immediately reporting (within 72 hours or less) the theft or loss ofthe Meter to us. Failure to comply with this
notification provision in a timely manner may result in the denialof refund of any funds remaining on the Meter
at the time of loss or theft. You understand that the rules andregulations regarding the use of this Meter as
documented in the Domestic Mail Manual may be updated from time to time by the USPS and it is your
obligation to comply with any rulesand regulations regarding its use.

28. Rate Updates and Soft-Guard® Program

Your Meter or Equipment may require periodic rate updates that you will obtain under our Soft-Guard
program. We will provide rate updates only if required due to a postal or carrier change in rate, service, ZIP
Code™ or zone change. The Soft-Guard program doesn’t cover any change in rates due to custom rate
changes, new classes of carrier service, or a change in ZIP Code or zone due to equipment relocation. We
won't be responsible for any losses arising out of or resulting from the failure of rating or software downloads
to conform to published rates.

29. Collection of Information

You authorize us to access and download information from your Meter or from your PC Postage account. We
may disclose this information to the USPS or other authorized governmental entity. We won't share with any
third parties (except the USPS or other governmental entity) individually identifiable information that we obtain
about you in this manner unless required to by law or court order. We may elect to share aggregate data
about our clients’ postage usage with third parties.

30. Value Based Services

Value based services are services the USPS provides, including e-Return Receipt and USPS Confirmation
Services. Any fees the USPS charges for these services are your responsibility to pay for and are payable the
same way that you pay for postage. The USPS is solely responsible for its services. We are not responsible
for any malfunctions of any part of the communication link connecting the Meter with the USPS data system.
The value-based services provided by the USPS are provided without any warranty of any kind,either express
or implied, including the warranty of merchantability or fitness for a particular purpose. We arenot liable for any
damages you may incur by reason of your use of the value-based services provided by the USPS, including
incidental, consequential, or punitive damages. We have the right to terminate the value- based services if the
USPS discontinues offering the service or you breach your obligations under this Agreement and fail to cure
the breach within thirty days after you have been notified in writing.

USPS Acknowledgement of Deposit
31. Acknowledgement of Deposit
This section of this Agreement provides you with the sections that the USPS requires we include in any

agreement where we are providing Meter Services. The USPS requires that we use specific language. The
“acknowledgement of deposit” terms are as follows:
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(a) In connection with your use of a Postage Evidencing System, you may transfer funds to the USPS
through a Lockbox Bank for the purpose of prepayment of postage on Postage Evidencing Systems,
generating evidence of postage (a “Deposit”), or you may transfer funds to the Bank for deposit into your
Reserve Account.

(b) To the extent you deposit funds in advance of the use of any evidence of postage, you may make
Deposits in the Lockbox Bank account identified as “United States Postal Service CMRS-PB” or make
deposits in your Reserve Account, in either case through electronic means, including Automated
Clearinghouse Transfers. The USPS may, at its discretion, designate itself or a successor as recipient of
Deposits made by you to the Lockbox Bank account described above.

(c) Any deposit made by you in your Reserve Account is subject to the Reserve Account —
Agreement and Disclosure Statement governing your Reserve Account.

(d) Any Deposit made by you in the Lockbox Bank account shall be credited by the USPS only for the
payment of evidence of postage. Such Deposits may be commingled with Deposits of other clients. You
shall not receive or be entitled to any interest or other income earned on such Deposits.

(e) The USPS will provide a refund to you for the remaining account balances of Deposits held by the
USPS. These refunds are provided in accordance with the rules and regulations governing deposit of funds
for evidence of postage, published in the CFR.

® The Lockbox Bank, which shall collect funds on behalf of the USPS, shall provide PBI, on each
business day, information as to the amount of each Deposit made to the USPS by you, so that PBI can
update its records.

(9) PBI may deposit funds on your behalf. The USPS will make no advances of funds to you. Any
relationship concerning advances of funds is between you and PBI, PBGFS and/or the Bank.

(h) You acknowledge that the terms of this Acknowledgement may be changed, modified, or revoked
by the USPS, with appropriate notice.

() Postal Regulations governing the deposit of funds are published in the CFR or its successor. You
acknowledge that you shall be subject to all applicable rules, regulations, and orders of the USPS,
including future changes to such rules, regulations, and orders, and such additional terms and conditions
as may be determined in accordance with applicable law. The USPS rules, regulations, and orders shall
prevail in the event of any conflict with any other terms and conditions applicable to any Deposit.

Product Specific Terms

32. Software
If you are acquiring an on-premise software license or on-demand subscription services, additional terms
apply which are available by clicking on the hyperlink for that software or subscription service located at
pitneybowes.com/us/state-and-local-qovernment-solutions/states.html. Those additional terms are
incorporated by reference.

33. PB Backup and PC-Backup Service Terms
Certain provisions which apply when you utilize the PB Backup or PC-Backup services are set forth at
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pitneybowes.com/us/pbbackup-service-and-pcbackup-service-terms.html and are incorporated by
reference.

34. AddressRight® Printers
Certain provisions which apply when you purchase, lease or rent an AddressRight Printer are set forth at
pitneybowes.com/us/addressrightprinter-terms.html and are incorporated by reference. Those provisions
govern to the extent that they are inconsistent with the other terms of this Agreement.

35. DM Infinity
Support for the DM Infinity Meter may not go beyond June 30, 2024. The Initial Term/the Lease Term fora
DM Infinity Meter may not go beyond June 30, 2024.

Page 39 of 54



NASPO ValuePoint
PARTICIPATING ADDENDUM

NASPO

Value

MAILROOM EQUIPMENT, SUPPLIES &

MAINTENANCE
Led by the State of Arizona

OPTION C — NASPO VALUEPOINT FAIR MARKET VALUE LEASE TERMS AND CONDITIONS

Pitney Bowes Global Financial Services LLC will serve as a sub-contractor pursuant to the
Master Agreement awarded under Solicitation BPM003137 and will be the Lessor under this
Fair Market Value Lease Terms and Condition Agreement. PBGFS does not warrant, service or

otherwise support the equipment. Those services are provided by Pitney Bowes Inc. (PBI).
Due to USPS regulations, only PBI can own a Meter.

The pricing plan for the NASPO ValuePoint Fair Market Value Lease Terms and Conditions is as
follows:

Monthly Rate Factors:
Term: Lease Rate:
24 .0466
36 .0329
48 .0261
60 .0221

Thank you for choosing Pitney Bowes products and services. These Terms, the executed order (the
“Order”), your State’s Participating Addendum and the NASPO ValuePoint Master Agreement and any
exhibits attached thereto, make up your agreement with Pitney Bowes (this “Agreement”). Please read
this Agreement carefully.

Let's start with a few definitions that should help you better understand your agreement. “PBI” means Pitney
Bowes Inc. “Pitney Bowes” means PBI and its subsidiaries. “We”, “our” or “us” refers to the Pitney Bowes
companies with whom you’ve entered into the Order. “You” or “your” refers to the entity identified on the
Order. “Master Agreement” means NASPO ValuePoint Master Agreement awarded under Solicitation
BPMO003137 for Mailing Equipment, Supplies and Maintenance contract administered by the State of Arizona
and shall consist of the solicitation as amended, any requests for clarifications and/or best and final offers,
the proposal submitted by us, our responses to any requests for clarifications and/or our best and final offer.
“State Participating Addendum” means the bilateral agreement executed by us and your

participating state incorporating the Master Agreement. “Meter” means any postage meter supplied by PBI
under the Order, including (i) in the case of a Connect+®, a SendPro® P series or a SendPro C series
mailing system, the postal security device that accounts for and enables postage to be purchased and
printed (“PSD"), and (ii) in the case of all other mailing systems, the PSD, the user interface or keyboard and
display and the print engine. “Meter Services” means access to the PSD to download, account for, and enable
printing of postage within a PBI Postage Evidencing System as defined in Title 39, Part 501 of the Code of
Federal Regulations (“CFR”); USPS mandated processes associated with the PSD, including registration,
usage reporting and withdrawal; repair or replacement of the PSD as described in Section 27; and the Soft-
Guard Program outlined in Section 29. “Equipment” means the equipment listed on the Order, excluding any
Meter or standalone software. “Lease” means Lease terms and conditions set out in Sections1 through 9.

The provisions included in these Terms consist of: (i) Lease Terms; (ii) General Terms; (iii) a Service Level

Agreement (“SLA”); (iv) Equipment Rental and Meter Services Terms; (v) an Acknowledgement of Deposit
required by the United States Postal Service in any transaction involving a Meter; (vi) Purchase Power®
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Terms for a limited purpose credit line that may be available to you; and (vii) provisions relating to specific
products.

LEASE TERMS
1. Lease of Equipment; Provider of Leasing Services

If you are leasing Equipment, these Lease terms apply. PBI is the manufacturer of the Equipment. Pitney Bowes
Global Financial Services LLC, a wholly owned subsidiary of PBI, or one of its subsidiaries (“PBGFS”), provides
you with the leasing services. The term of this Lease is the number of months stated on the Order (the‘Lease
Term”) and begins on the date the Equipment is shipped if we don't install the Equipment, and the dateof
installation if we install the Equipment and shall continue until the earlier of (itermination at our option upon the
occurrence of an event of default, provided that all payment obligations under this Lease survive terminationof
this Agreement, or (ii) termination under Section 8 below, or (iii) the expiration of the Term and your paymentof
all sums due and your fulfillment of all other obligations under this Agreement. You may not cancel this Lease
for any reason, except as expressly set forth in Section 8 and 9 below and all payment obligations under
this Lease are unconditional. You understand that we own the Equipment. PBI owns any Meter as USPS
regulations require. Except as stated in Section 3, you don’t have the right to become the owner of the Equipment
at the end of the Lease Term.

2. Payment Terms

We will invoice you quarterly in arrears for all payments on the Order, unless the Order says otherwise
(each such payment is a “Periodic Payment”). You will make each Periodic Payment by the due date
shown on our invoice. Your Periodic Payment may include a one-time origination fee, amounts carried
over from a previous lease, software license and maintenance fees and other charges. Any Meter
Services fees, SLA fees and subscription fees (collectively “PBI Payments”) will be included with your
Periodic Payment and begin with the start of the Lease Term. After the Lease Term, your Periodic
Payment will increase if your PBI Payments increase.

3. End of Lease Options

During the 90 days before your Lease ends, you may, unless you are in default: (i) enter into a new lease or
an amended lease with us; (ii) purchase the Equipment “as is, where is” for its fair market value; or (iii) return
the Equipment and Meter in their original condition, reasonable wear and tear excepted, and pay us our then
applicable processing fee (including any equipment return fee). If you return the Equipment and Meter, you
will, as specified by us, either properly pack and return them to us in the return box and with the shipping
label provided by us or furnish them to a service carrier specified by us to pick up and ship them tous. If you
don’t do one of the things listed in clause (i), (ii) or (iii) above, you will be deemed to have agreed to enter into
successive month to month extensions of the term of this Lease, unless prohibited by law. You may choose
to cancel the automatic extensions at any time by giving us 120 days’ written notice by creatinga case at
pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a case”). Upon cancellation,
you agree to either return all items as provided in this Section 3 or purchase the Equipment.

4, Warranty And Limitation of Liability

PBI PROVIDES YOU WITH THE LIMITED WARRANTIES IN SECTION 10. EACH OF PBGFS AND THE
BANK (AS HEREINAFTER DEFINED) MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,OR FREEDOM
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FROM INTERFERENCE OR INFRINGEMENT, AND PBGFS AND THE BANK AREN'TLIABLE FOR ANY
LOSS, DAMAGE (INCLUDING INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES) OR EXPENSE
CAUSED DIRECTLY OR INDIRECTLY BY THE EQUIPMENT.

5. Equipment Obligations

You will keep the Equipment free from liens and in good condition and working order. We may inspect the
Equipment and related maintenance records. You may not move the Equipment from the location specified
on the Order without our prior written consent.

6. Risk of Loss

(a) You bear the entire risk of loss, theft, damage or destruction to the Equipment from the date of
delivery (as described in the Master Agreement) until the Equipment is returned to, and received by, us,
regardless of cause, ordinary wear and tear excepted (“Loss”).

(b) No Loss will relieve you of any of your obligations under this Lease. You must immediately notify
us in writing of any Loss.

(c) To protect the Equipment from loss, you will keep the Equipment insured against Loss for its full
replacement value under a comprehensive policy of insurance or other arrangement that is reasonably
satisfactory to us (“Insurance”).

(d) YOU MUST CALL US AT 1-800-732-7222 AND PROVIDE US WITH EVIDENCE OF
INSURANCE.

7. Other Lease Terms
(@) If more than one lessee is named in this Lease, liability is joint and several.
(b) You may not assign or sublet the Equipment, the Meter or this Agreement without our prior

written consent. Any assignment without our consent is void. We may sell or assign all or part of this
Lease or the Equipment, but it will not affect your rights or obligations.

(c) We will provide you with a welcome letter by email.
(d) All applicable taxes required to be collected by us will be shown on the invoice.
8. Non-Appropriation

You warrant that you have funds available to pay all payments until the end of your current fiscal period and
shall use your best efforts to obtain funds to pay all payments in each subsequent fiscal period through the
end of your Lease Term. If your appropriation request to your legislative body, or funding authority
("Governing Body") for funds to pay the payments is denied, you may terminate this Lease on thelast day
of the fiscal period for which funds have been appropriated, upon (i) submission of documentationreasonably
satisfactory to us evidencing the Governing Body's denial of an appropriation sufficient to continue this
Lease for the next succeeding fiscal period, and (ii) satisfaction of all charges and obligationsunder this
Lease incurred through the end of the fiscal period for which funds have been appropriated,
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including the return of the Equipment at your expense.
9. Early Termination

You further warrant that you intend to enter into this Lease for the entire Lease Term and you acknowledge
that we have relied upon such representation when determining the applicable pricing plan. If you cancel or
terminate this Lease prior to expiration of the Lease Term (other than for non- appropriations), you shall pay
a termination charge equal to the net present value of the monthly payments remaining through the
completion of the term, discounted to present value at a rate of 6% per year. The foregoing paragraph shall
supersede Section 12(a)(ii) of these Terms.

General Terms
10. Warranties

We warrant that all PBl-branded equipment (“PBl Equipment”) will be free from defects in material and
workmanship and will perform according to the operator guides for a period of one year from the date (i) the
PBI Equipment is installed at your location when PBI installs the PBI Equipment for you or (i) the PBI
Equipment is delivered to you when you can install it yourself. The DI2000™ inserting system has its own
unique warranty that you can see at pitneybowes.com/us/state-and-local-government- solutions/states.html.

(@) A defect doesn't include the failure of rates within a rate update to conform to published rates.

(b) We warrant that any service (“Service”) we perform under the SLA set out in Sections 19 through
24 will be performed in a professional and workmanlike manner.

(¢) YOUR SOLE REMEDY FOR A WARRANTY CLAIM IS TO HAVE US REPAIR OR REPLACE
THE PBI EQUIPMENT OR, IN THE CASE OF DEFECTIVE SERVICE, REPERFORM THE SERVICE.

(d) There is no warranty for PBI Equipment that needs to be repaired or replaced because of any
Excluded Circumstance. “Excluded Circumstance” is a circumstance outside of PBI’s control, including
an accident, your negligent or reckless use of the equipment, use of the equipment which exceeds our
recommendations or in a way not authorized by this Agreement or any operator guide, use of the
equipment in an environment with unsuitable humidity, line voltage, damage in transit, software virus, loss
of data, loss or fluctuation of power, fire, flood or other natural causes, and other external forces beyond
our control, servicing of the equipment by someone other than us, failure to use required software updates,
use of the equipment with any system where we have told you that we will no longer provide support or
that we have advised you is no longer compatible, or use of third party supplies (such as ink), hardware or
software that results in (i) damage to equipment (including damage to printheads), (ii) poor indicia, text or
image print quality, (iii) indicia readability failures or (iv) a failure to print indicia, text or images.

(e) The print engine(s), print engine components, structural components and printed circuit board
assemblies supplied with or within the PBI Equipment may be reclaimed, reconditioned or
remanufactured. These items are warranted to perform according to the same standards as the
equivalent new item.

U] The warranty doesn’t cover ink, integrated printhead/ink cartridges, ink rollers, toner and drum
cartridges, ribbons and similar items (*Consumable Supplies”).

(g) EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, WE (ON BEHALF OF OURSELVES
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AND OUR SUPPLIERS) MAKE NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANYWARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AS TO
THE EQUIPMENT OR SERVICES. WE MAKE NO REPRESENTATION OR WARRANTY AS TO ANY
THIRD-PARTY EQUIPMENT. WE AGREE TO PASS THROUGH TO YOU ALL THIRD-PARTY
EQUIPMENT WARRANTIES TO THE EXTENT PERMITTED.

1. Limitation of Liability

OUR TOTAL LIABILITY (INCLUDING ANY LIABILITY OF OUR SUPPLIERS) IS LIMITED TO THE FEES
PAID BY YOU FOR THE APPLICABLE EQUIPMENT OR SERVICES. NEITHER WE NOR OUR
SUPPLIERS IS LIABLE FOR ANY: () DAMAGE YOU MAY INCUR BY REASON OF YOUR MISUSE OR
NEGLIGENT USE OF THE EQUIPMENT OR YOUR NEGLIGENT ACTS OR OMISSIONS OR (i)
INDIRECT, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES OF ANY NATURE
WHATSOEVER, INCLUDING COMMERCIAL LOSS, OR LOST PROFITS, DATA OR GOODWILL, FOR
ANY MATTER RELATING TO THIS AGREEMENT.

12. Default and Remedies

(a) If you don’'t make any payment within three days after the due date shown on our invoice, you
breach any other obligation under this Agreement or under any other agreement with Pitney Bowes and
such breach continues for thirty days after we give you notice or you become insolvent or file for
bankruptcy, you will be in default, and we may:

) cancel this Agreement and any other agreements Pitney Bowes has with you.

(i) require you to pay to us immediately all amounts payable under the Lease or other
agreements, whether then due or payable in the future.

(iii) disable the Meter.

(iv) require you to return the Equipment and Meter and delete or remove software; and deny
you access to software.

(V) if you don't return the Equipment, require you to immediately pay to us an amount equal
to the value of the Equipment, as determined by us.

(vi) charge you a late charge, as allowed by law, for each month that your payment is late.

(vii) charge you a check return fee for payments made by you with insufficient funds; and

(viii) pursue any other remedy, including repossessing the Equipment and Meter without
notice to you. To the extent permitted by law, you waive any notice of our repossession
or disposition of the Equipment or Meter. By repossessing the Equipment or Meter, we
aren’t waiving our right to collect the balance due.

(b) You agree to pay all our costs, including attorneys’ fees, incurred in enforcing our rights.

0} We may suspend any services during any period that your account is more than thirty
days past due.
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13. Taxes

You are responsible for paying any taxes on the Meter and Meter Services, including sales and use tax, unless
a valid tax exemption certification acceptable to the applicable taxing authority is provided.

14. Embedded Software; Applications

(a) Our Equipment may contain embedded software. For embedded software, you agree that: (i) we
and our licensors own the copyrights and other intellectual property to it; (i) you are licensed only to use it
with our Equipment in which it resides; (iii) you won't copy, modify, de-compile, or attempt to unbundle,
reverse engineer or create derivative works of it; and (iv) you won't distribute or disclose it (or any portion)
to anyone. The embedded software may contain third party software which is subject to any terms
accompanying it. Technical support for embedded software will be given according to the SLA covering
the Equipment with the embedded software.

(b) Certain products and services may provide you an opportunity to access applications provided by
us or a third party. Each application you access will have its own terms and conditions applicable to your
use of that application located within it, and by using the application you agree to those terms and
conditions.

15. Internet Access Point

The internet connectivity for the Equipment or Meter may use an internet access point provided by us. You
may only use this access point for connectivity between the Equipment or Meter and the internet and for no
other purpose. You agree to pay all costs resulting from the use of the access point in violation of this
restriction.

16. Security Interest

You grant us a purchase money security interest in the Equipment, any replacements, and any proceeds
from the sale of the Equipment to secure payment of any balance due. We have the right to recover the
Equipment if you haven’t paid for it. We may file a copy of this Agreement as a financing statement with the
State authorities. If you are leasing Equipment, you authorize us to file a Uniform Commercial Code financing
statement naming you as debtor/lessee with respect to the Equipment in order to protect our interest in the
Equipment.

17. Analog Connectivity
IF YOU USE AN ANALOG CONNECTION FOR YOUR MAILING SYSTEM, YOU ACKNOWLEDGE
THAT THE ANALOG CONNECTIVITY IS PROVIDED BY A THIRD PARTY SUPPLIER. NEITHER WE

NOR OUR SUPPLIERS PROVIDE ANY WARRANTY WITH RESPECT TO THE FUNCTIONALITY OR
QUALITY OF THE ANALOG CONNECTION. IF THE THIRD PARTY SUPPLIER NO LONGER

Page 45 of 54



NASPO ValuePoint
PARTICIPATING ADDENDUM

NASPO

Value!

MAILROOM EQUIPMENT, SUPPLIES &

MAINTENANCE
Led by the State of Arizona

PROVIDES ANALOG CONNECTION CAPABILITY, WE WON'T BE RESPONSIBLE FOR PROCURING
AN ALTERNATIVE SUPPLIER AND YOU WILL HAVE TO USE A DIGITAL CONNECTION.

18. Miscellaneous
(@) We will use your information in accordance with our Privacy Statement.
(b) You agree to use the Equipment and Meter only for business or commercial purposes, and not for

personal, family, or household purposes.

(€) We aren’t responsible for any delay or failure to perform resulting from causes outside of our
control.
(d) You may not assign this Agreement without our prior written consent. Any assignment without our

consent is void.
(e) Payments aren’t subject to setoff or reduction.

) ANY LEGAL ACTION YOU FILE AGAINST US MUST BE STARTED WITHIN ONE YEAR AFTER
THE EVENT GIVING RISE TO YOUR CLAIM. YOU WAIVE ANY RIGHT TO TRIAL BY JURY INANY
ACTION RELATED TO THIS AGREEMENT.

(g) We can only change this Agreement if we both agree to do so in writing. You may use a purchase
order to offer to obtain equipment or services but none of its provisions will modify or supersede these
provisions unless we expressly agree in writing. If any provision in this Agreement is found to be invalid or
unenforceable, the remaining provisions won’t be affected.

(h) Our respective rights and obligations under Sections 11 (Limitation of Liability), 12 (Default and
Remedies) and 13 (Taxes) will survive termination of this Agreement.

0] We may deliver any notice and other communication to you under this Agreement by email to the
email address that we have on file for you. You agree to the delivery of these notices and other
communications by email. We may call you at any number you give to us.

)] This Agreement is governed by the laws of the State of Delaware.

(k) You agree that we can use your name in a client list and identify you as a client when
communicating with prospective clients, in each case along with our product or service that you are
using. You agree that we can use your name and logo in marketing content, including in an advertising
campaign, with your prior consent.

o You agree to comply with all applicable export control laws and regulations.

(m) If there is a conflict between any of these Terms, your State’s Participating Addendum and the
Master Agreement, these Terms shall prevail.
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Service Level Agreement
19. Applicability of SLA

This SLA section applies to you if we have entered into an agreement to provide service for any Equipment
we lease, rent or sell on the Order, excluding Equipment with charges based on volume of use(“Usage-
based Equipment’) and any DI2000™ (the covered equipment is called “Covered Equipment”).

20. Service Level Options

(a). If you sign up for Standard SLA on the Order, PBI will provide at its option either repair or
replacement services for the Covered Equipment during the Initial Service Term or any Renewal Service
Term (each term as defined in Section 21) (the “Service Term”). You are also entitled to:

(x) replacement printheads for Covered Equipment without additional charge, except for printheads which
need to be replaced as a result of any Excluded Circumstance, and except for integrated printhead/ink
cartridges; and (y) two preventative maintenance service calls per calendar year. PBI will notify you when
preventative maintenance is due or you can request preventative maintenance service. If your Covered
Equipment needs repair, PBI may provide repair by remote access, diagnostics and service and/or by on- site
repair service. Repair service is provided only for damage resuiting from normal wear and tear. Repair service
may include the use of new, reconditioned, or remanufactured parts and assemblies. PBI will provideparts or
assemblies for discontinued equipment (or equipment not marketed as new) only if available. If PBI deems it
necessary, PBI will dispatch a service technician to arrive at your location for on-site service. You won't incur
hourly charges unless service is performed outside Normal Working Hours, which will be done only with your
consent. “Normal Working Hours” means 8 a.m. — 5 p.m., Monday — Friday, excluding PBI- observed U.S.
holidays, in the time zone where the Equipment or other items are located.

(i) If PBI determines that replacement of Covered Equipment is necessary, PBI will, at no additional cost to
you, promptly ship new, reconditioned, or remanufactured equipment of the same or a functionally
equivalent model to replace the affected Covered Equipment. Unless PBI instructs you otherwise, within
five days of receiving the replacement equipment, you must pack the Covered Equipment to be replaced in
the shipping carton that contained the replacement equipment, place the pre-paid return address label on
the carton, and return it to PBI. You are responsible for the Covered Equipment until PBI receives it.

(b). If you are eligible to receive Performance SLA under our policies and you sign up for Performance
SLA on the Order, you will be entitled to receive: (i) all coverage provided under Standard SLA; and (ii) one
two-hour application consultation for your mailing and shipping needs. If PBI determines that on-site service
is necessary, PBI will use commercially reasonable efforts to have a service technician on-site (during Normal
Working Hours only) within 4 hours or 8 hours, as specified on the Order, after PBI has determined that it
can't resolve the issue remotely(the “Response Time Commitment”). The ResponseTime Commitment
relates solely to the arrival of a technician at your location. It isn't a guaranteed resolution of the problem
within the Response Time Commitment period, and it doesn’t guarantee that all parts necessary to make a
repair will be on-site within this time frame. The Response Time Commitment does not apply to Service
designated as service by replacement, relocation services, software maintenance,preventative maintenance,
operator training, or other services not essential to repair the Covered Equipment. If the Covered Equipment
is moved from its original location, PBI may, at its option, remove the Response Time Commitment. If this
happens, you will receive Standard SLA and we will adjust the SLA charges payable by you appropriately. If
we don't meet the Response Time Commitment, we will provide
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you with a credit equal to the difference between the cost of Standard SLA and Performance SLA for three
months. In order to receive this credit, you must use a credit request form which you can obtain from your
service technician or by calling the Customer Care Center. The credits are limited to credits for four failures
to meet the Response Time Commitment in any twelve-month period during the Service Term. These
remedies are your sole remedy for PBI’s failure to meet the Response Time Commitment.

(c). If you are eligible to receive Performance SLA under our policies and you sign up for Performance
SLA on the Order, you will be entitled to receive: (i) all coverage provided under Standard SLA; and (ii) one
two-hour application consultation for your mailing and shipping needs. If PBI determines that on-site service
is necessary, PBI will use commercially reasonable efforts to have a service technician on-site (during Normal
Working Hours only) within 4 hours or 8 hours, as specified on the Order, after PBI has determined that it
can't resolve the issue remotely(the "Response Time Commitment”). The ResponseTime Commitment
relates solely to the arrival of a technician at your location. It isn’t a guaranteed resolution of the problem
within the Response Time Commitment period, and it doesn’t guarantee that all parts necessary to make a
repair will be on-site within this time frame. The Response Time Commitment does not apply to Service
designated as service by replacement, relocation services, software maintenance, preventative maintenance,
operator training, or other services not essential to repair the Covered Equipment. If the Covered Equipment
is moved from its original location, PBI may, at its option, remove the Response Time Commitment. If this
happens, you will receive Standard SLA and we will adjust the SLA charges payable by you appropriately. If
we don’t meet the Response Time Commitment, we will provide you with a credit equal to the difference
between the cost of Standard SLA and Performance SLA for three months. In order to receive this credit, you
must use a credit request form which you can obtain from your service technician or by calling the Customer
Care Center. The credits are limited to credits for four failures to meet the Response Time Commitment in
any twelve-month period during the Service Term. These remedies are your sole remedy for PBI’s failure
to meet the Response Time Commitment.

21. Service Term

PBI will provide you with Service for twelve months, if you don’t have a Lease, or for the Lease Term, if you
are leasing Equipment (the ‘“Initial Service Term”). SERVICE AUTOMATICALLY RENEWS FOR
CONSECUTIVE ONE YEAR TERMS (EACH A “RENEWAL SERVICE TERM”) UNLESS YOU
TERMINATE YOUR SERVICE AS PROVIDED BELOW OR THE LEASE EXPIRES OR IS

TERMINATED OR THE RENEWAL IS PROHIBITED BY LAW. If you don't wish to renew Service, you
must deliver a written notice (the “Termination Notice”) at least 60 days (or 30 days if you are in
Wisconsin) prior to the renewal of the term to us at 2225 American Drive, Neenah, WI 54956 or you may
notify us by creating a case at pitneybowes.com/us/contact-us.html (follow the instructions under “how to
create a case”). Your Termination Notice must include your customer account number or CAN and lease
number (if applicable). PBI reserves the right not to renew your SLA for any reason.

22, SLA Fees

You will pay the SLA fees for the Initial Service Term and any Renewal Service Term(s). We may increase
the SLA fees after the Initial Service Term, and any increases will be reflected on your invoice. If you receive
service for repairs caused by any Excluded Circumstance, PBI will charge you for the service at PBl’s current
hourly rates and for any required parts. If you exceed the cycle volume of your Equipment specified on the
Order, PBI may bill you for the additional cycles over the specified cycle volume (the additional cyclesare
called the “Overage”). The charge will be determined by reference to the rate in effect at the time that we
determine that an Overage exists. Upon request, you will provide the cycle volume to us. If you do not provide
the cycle volume to us, we will estimate the cycle volume and send an invoice to you for any Overage based
on our estimate. If, in the prior quarter, we estimated cycle volume and later receive actual
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cycle volume, then we will make adjustments based on actual usage on your next invoice.
23. Service Changes

PBI may modify its Service by giving written notice to you (a “Service Change Notice”), which will state
whether the change is material. After receiving a Service Change Notice, if the change is material, you may
terminate Service by giving us a termination notice at the address indicated in Section 21 or you may create
a case at pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a case”).

24, Additional Service Terms

You can't elect to have Service apply to some but not all of the items of Equipment. Service doesn't include
services and repairs that are made necessary due to any Excluded Circumstance. Service excludes the
supply of postal and carrier rate changes and Consumable Supplies. If you replace any of your Covered
Equipment during the Service Term, and the replacement Equipment qualifies for Services, PBI will
automatically enroll you for maintenance coverage on the new Equipment at PBI’s then current annual rates.
If you acquire an attachment, or add a unit, to your Covered Equipment, PBI will provide coverage for each
attachment or unit which we determine qualifies for coverage under the SLA and adjust your rate accordingly.
If you choose not to continue coverage on the replacement Equipment, attachment or unit, you may cancel
Service for the item within thirty days of the date of your initial invoice for the item from PBI. If you cancel, any
further maintenance or repair services on the Equipment, attachment or unit will be subject to PBI's current
rates. Standard SLA will apply to rented Equipment at no additional charge.

Equipment Rental and Meter Services Terms
25. Equipment Rental and Meter Services

This Equipment Rental and Meter Services Section applies to you whenever you rent Equipment and whenever
you obtain Meter Services from us.

(a) If you aren’t leasing the Equipment and paying for it in your lease payment to PBGFS, we will
invoice you the Equipment rental (“rental’) and Meter Services fees listed on the Order. After the period
listed on the Order (the “Initial Term”), we may increase the rental and/or Meter Services fees in
accordance with the Master Agreement. When you receive notice of an increase, you may terminate your
rental or Meter Services only as of the date the increase becomes effective.

(b) At the end of the Initial Term, unless prohibited by law, the rental term and Meter Services term
will convert to successive month to month extensions. You may choose to cancel the month-to-month
extensions at any time by giving us 30 days’ prior written notice, to the address in Section 21 or by
creating a case at pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a
case”). Upon expiration of the term of the rental or Meter Services, you agree to return Equipment and
Meters covered by the rental and Meter Services agreement in their original condition, reasonable wear
and tear excepted. We reserve the right to recover or disable the Meter and terminate your use at any
time if you are in violation of USPS regulations.
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26. Postage

You may transfer funds to The Pitney Bowes Bank, Inc. (the “Bank”) for deposit into your Reserve
Account that you maintain with the Bank (your “Reserve Account”) or you may transfer funds to the
United States Postal Service (the “USPS”) througha lockbox bank (a “Lockbox Bank’). See the
“USPS Acknowledgment of Deposit” below for more information. Until the end of the Initial Term, we
may charge you a fee of up to $15.00 for refilling your postage. After the Initial Term, we may increase
postage refill fees upon 30 days prior written notice. If you participate in any PBI, PBGFS, or Bank
postage advance programs (such as Purchase Power), we will advance payment on your behalf to
the USPS, subject to repayment by you under the terms of the postage advance program and billed
separately from your Meter Services fees.

27. Meter Repair or Replacement; Meter Care and Risk of Loss

If the Meter malfunctions or fails due to reasons other than an Excluded Circumstance, we will repair
or replace the Meter.You agree to take proper care of the Meter(s), as stated in this Agreement and
any user documentation. You assume all risk of loss or damage to the Meter(s) while you have
possession.

28. Terms of Use of Meter; Federal Regulations

You may use the Meter solely for the purpose of processing your mail, provided that you are
authorized by the USPS to use the Meter, and that you comply with (i) this Agreement, (ii} any operator
guide and (iii)all USPS regulations. You agree to useonly attachments or printing devices authorized
by us. You must receive our written consent before moving the Equipment orMeter to a different
location. Federal regulations require that we own the Meter. Tampering with or misusing the Meter is
a violation of federal law. Activities of the USPS, including the payment of refunds for postage by the
USPS to clients, will be made in accordance with the current Domestic Mail Manual. If the Meter is
used in any unlawful scheme, or isn’t used for anyconsecutive 12 month period, or if you take the
Meter or allow the Meter to be taken outside the United States without properwritten permission of
USPS Headquarters, or if you otherwise fail to abide by the postal regulations and this Agreement
regarding care and use of the Meter, then this Agreement and any related Meter Services agreement
may be revoked. You acknowledge that any use ofa Meter that fraudulently deprives the USPS of
revenue can cause you to be subject to civil and criminal penalties applicable to fraud and/or false
claims against the United States. The submission of a false or fraudulent statement can result in
imprisonment of up to 5 years and fines of up to $10,000 (18 U.S.C.

1001) and a civil penalty of up to $5,000 plus an assessment of twice the amount falsely claimed (3
U.S.C. 3802). The mailing of matter bearing a fraudulent postage meter imprint is an example of a
violation of these statutes.You are responsible for immediately reporting (within 72 hours or less) the
theft or loss of the Meter to us. Failure to comply with this notification provision in a timely manner
may result in the denial of refund of any funds remaining on the Meter at the time of loss or theft. You
understand that the rules and regulations regarding the use of this Meter as documented in the
Domestic Mail Manual may be updated from time to time by the USPS and it is your obligation to
comply with any rules and regulations regarding its use.
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29. Rate Updates and Soft-Guard® Program

Your Meter or Equipment may require periodic rate updates that you will obtain under our Soft-Guard
program. We will provide rate updates only if required due to a postal or carrier change in rate,
service, ZIP Code™ or zone change. The Soft-Guard program doesn’t cover any change in rates
due to custom rate changes, new classes of carrier service, or a change inZIP Code or zone due to
equipment relocation. We won't be responsible for any losses arising out of or resulting from the
failure of rating or software downloads to conform to published rates.

30. Collection of Information

You authorize us to access and download information from your Meter or from your PC Postage
account. We may disclose this information to the USPS or other authorized governmental entity.
We won’t share with any third parties (except the USPS or other governmental entity) individually
identifiable information that we obtain about you in this manner unless required to by law or court
order. We may elect to share aggregate data about our clients’ postage usage with third parties.

31. Value Based Services

Value based services are services the USPS provides, including e-Return Receipt and USPS
Confirmation Services. Any fees the USPS charges for these services are your responsibility to pay
for and are payable the same way that you pay for postage. The USPS is solely responsible for its
services. We are not responsible for any malfunctions of any part of the communication link
connecting the Meter with the USPS data system. The value-based services provided by the USPS
are provided without any warranty of any kind, either express or implied, including the warranty of
merchantability or fitness for aparticular purpose. We are not liable for any damages you may incur
by reason of your use of the value-based services provided by the USPS, including incidental,
consequential, or punitive damages. We have the right to terminate the value- based services if the
USPS discontinues offering the service or you breach your obligations under this Agreement and fail
tocure the breach within thirty days after you have been notified in writing.

USPS Acknowledgement of Deposit
32. Acknowledgement of Deposit

This section of this Agreement provides you with the sections that the USPS requires we include in
any agreement wherewe are providing Meter Services. The USPS requires that we use specific
language. The “acknowledgement of deposit” terms are as follows:

(@) In connection with your use of a Postage Evidencing System, you may transfer funds to
the USPS through a Lockbox Bank for the purpose of prepayment of postage on Postage
Evidencing Systems, generating evidence of postage(a “Deposit”), or you may transfer funds to
the Bank for deposit into your Reserve Account.
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(b) To the extent you deposit funds in advance of the use of any evidence of postage, you
may make Deposits in the Lockbox Bank account identified as “United States Postal Service
CMRS-PB” or make deposits in your Reserve Account,in either case through electronic means,
including Automated Clearinghouse Transfers. The USPS may, at its discretion,designate itself
or a successor as recipient of Deposits made by you to the Lockbox Bank account described
above.

(c) Any deposit made by you in your Reserve Account is subject to the Reserve
Account —Agreement andDisclosure Statement governing your Reserve Account.

(d) Any Deposit made by you in the Lockbox Bank account shall be credited by the USPS
only for the payment of evidence of postage. Such Deposits may be commingled with Deposits of
other clients. You shall not receive or be entitledto any interest or other income earned on such
Deposits.

(e) The USPS will provide a refund to you for the remaining account balances of Deposits
held by the USPS. Theserefunds are provided in accordance with the rules and regulations
governing deposit of funds for evidence of postage, published in the CFR.

® The Lockbox Bank, which shall collect funds on behalf of the USPS, shall provide PBI,
on each business day, information as to the amount of each Deposit made to the USPS by you,
so that PBI can update its records.

(9) PBI may deposit funds on your behalf. The USPS will make no advances of funds
to you. Any relationshipconcerning advances of funds is between you and PBI, PBGFS
and/or the Bank.

(h) You acknowledge that the terms of this Acknowledgement may be changed, modified, or revoked
by the USPS, with appropriate notice.

() Postal Regulations governing the deposit of funds are published in the CFR or its
successor. You acknowledge that you shall be subject to all applicable rules, regulations, and
orders of the USPS, including future changes to such rules, regulations, and orders, and such
additional terms and conditions as may be determined in accordance with applicable law. The
USPS rules, regulations, and orders shall prevail in the event of any conflict with any other terms
andconditions applicable to any Deposit.

Product Specific Terms

33. Software
If you are acquiring an on-premise software license or on-demand subscription services, additional
terms apply which are available by clicking on the hyperlink for that software or subscription service
located at pitneybowes.com/us/state-and-local-government-solutions/states.html. Those additional
terms are incorporated by reference.
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34. DI2000 Inserting System Terms
Certain provisions which apply when you purchase, lease or rent a DI2000 inserting system and
when you purchase aservice plan for it are set forth at pitneybowes.com/us/state-and-local-
government- solutions/states.html.
and are incorporated by reference. Those provisions govern to the extent that they are inconsistent
with the other terms ofthis Agreement.

35. PB Backup and PC-Backup Service Terms
Certain provisions which apply when you utilize the PB Backup or PC-Backup
services are set forth at pitneybowes.com/us/pbbackup-service-and-pcbackup-
service-terms.htm| and are incorporated by reference.

36. Pitney Bowes Intelligent Locker Solutions
You must keep the Equipment insured against Loss for its full replacement value under a comprehensive
policy of Insurance. ThePitney Bowes Intelligent Locker Solutions may include a statement of work.

37. AddressRight® Printers
Certain provisions which apply when you purchase, lease or rent an AddressRight Printer are set
forth at pitneybowes.com/us/addressrightprinter-terms.html and are incorporated by reference.
Those provisions govern to the extentthat they are inconsistent with the other terms of this
Agreement.

38. DM Infinity
Support for the DM Infinity Meter may not go beyond June 30, 2024. The Initial Term/the Lease Term
fora DM Infinity Meter may not go beyond June 30, 2024,
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ATTACHMENT
SOFTWARE

On-Demand Subscription Services Agreement
On-Premise Software License Agreement
SendPro 360 terms

Hosting Addendum

DI12000 Terms

Page 54 of 54




