Pitney Bowes IntelliLink® Desktop™
Software License Agreement

IMPORTANT:

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY BEFORE USING THIS
SOFTWARE. THIS SOFTWARE LICENSE AGREEMENT STATES THE TERMS AND CONDITIONS
UPON WHICH PITNEY BOWES INC. (“PITNEY BOWES”) OFFERS TO LICENSE THE INTELLILINK®
DESKTOP™ SOFTWARE; PROVIDED, HOWEVER, IF YOU HAVE PREVIOUSLY AGREED TO A
WRITTEN AGREEMENT THAT GOVERNS YOUR USE OF THE INTELLILINK® DESKTOP™ SOFTWARE,
THAT AGREEMENT (AND NOT THESE TERMS AND CONDITIONS) SHALL GOVERN YOUR USE OF
THE INTELLILINK® DESKTOP™ SOFTWARE . BY SELECTING THE "I AGREE" BUTTON BELOW OR
OTHERWISE USING THIS SOFTWARE, YOU ACKNOWLEDGE THAT YOU HAVE READ THIS
SOFTWARE LICENSE AGREEMENT, AND THAT YOU AGREE TO BE BOUND BY ITS TERMS AND
CONDITIONS. YOU ALSO REPRESENT THAT YOU HAVE THE LEGAL CAPACITY TO ENTER INTO A
BINDING CONTRACT AND ARE AUTHORIZED TO BIND THE USER OF THE SOFTWARE. IF YOU DO
NOT AGREE TO ALL OF THE TERMS AND CONDITIONS OF THIS SOFTWARE LICENSE AGREEMENT,
YOU MAY NOT USE THE SOFTWARE AND IT IS YOUR RESPONSIBILITY TO EXIT THIS PROGRAM BY
SELECTING THE "I DO NOT AGREE" BUTTON BELOW.

This license covers the IntelliLink® Desktop™ software programs and user documentation supplied by
Pitney Bowes ("IntelliLink® Desktop™ Software"). This includes Pitney Bowes' proprietary programs and
data bases as well as programs and data bases developed by third parties and distributed under license by
Pitney Bowes. The terms of this Software License Agreement take precedence over any purchase order or
other document. In addition, the terms of this Software License Agreement are applicable to the IntelliLink®
Desktop® Software and any revisions or updates that are provided to you (“Customer”) during the Warranty
Period.

GRANT OF LICENSE:

Pitney Bowes agrees to grant and Customer agrees to accept a non-exclusive and non-transferable license
to use the IntelliLink® Desktop™ Software in machine readable form on (i) a single access stand-alone
personal computer; and/or (i) Pitney Bowes equipment that is owned or leased by Customer (collectively,
“Approved Equipment”). A separate license is required for each stand-alone personal computer or Pitney
Bowes equipment on which the IntelliLink® Desktop™ Software will be used.

OWNERSHIP AND USE:

Customer may make a single copy on diskette or hard disk of the IntelliLink® Desktop™ Software for back-
up or archival purposes only. Customer must reproduce all copyright notices on any copy, in whole or in
part, of the IntelliLink® Desktop™Software. The original and any copies of the IntelliLink® Desktop™
Software, in whole or in part, which are made by Customer shall be the property of Pitney Bowes and
governed by this Software License Agreement. Pitney Bowes does not own the media on which the
IntelliLink® Desktop™ Software is recorded.

Customer hereby acknowledges and agrees that Pitney Bowes or its licensors own and retain all rights, title,
and interest in and to the IntelliLink® Desktop™ Software, regardless of the form or media in or on which the
original or other copies may subsequently exist including, without limitation, all copyrights, trademarks,
patents and trade secret rights inherent therein or appurtenant thereto. Customer shall not decompile,
modify or create derivative works from the IntelliLink® Desktop™ Software. Customer shall not generate any
source code or object code listing from the IntelliLink® Desktop™ Software or otherwise attempt or assist
others to reverse engineer any part of the IntelliLink® Desktop™ Software, except as necessary, when
permitted by an applicable law, to correct defects or achieve inter-operability with complementary programs,
for Customer’s purposes only and only if Pithey Bowes has refused to provide the necessary information or
assistance. Any rights in derivative works created by Customer will be deemed to be the property of and
owned by Pitney Bowes. Customer shall not sell, transfer, publish, disclose, display or otherwise make
available any IntelliLink® Desktop™ Software or copies thereof to others.

CONFIDENTIALITY:

{10173151.1 }

1of3



Customer acknowledges that the IntelliLink® Desktop™ Software contains unique, confidential and valuable
assets and trade secrets of Pithey Bowes or of the parties under whose license Pitney Bowes provides the
IntelliLink® Desktop™ Software. Customer agrees to secure and protect each program, software product
and copies thereof in a manner consistent with the maintenance of Pitney Bowes' rights therein and to take
appropriate action by instruction or agreement with its employees to satisfy its obligations hereunder.

MACHINE INFORMATION:

To determine if Customer is eligible for updates to Pitney Bowes supplied products and software, certain
machine-specific information (“Machine Information”) will be sent to Pitney Bowes at the time of activation
and/or periodically thereafter. This Machine Information may include but is not limited to software
identification numbers, error logs, Media Access Control addresses, Universally Unique Identifiers, Internet
Protocol addresses, identification numbers set by manufacturers of Customer's hardware and/or
identification numbers related to Customer’s host operating system. Pitney Bowes may collect Machine
Information at any time and may use Machine Information for the following purposes: (i) providing updates to
Pitney Bowes supplied products and software; (i) providing support to Customer for such products and
software; and (iii) advertising and promoting other products and software to Customer.

From time to time, Pitney Bowes may elect in its sole discretion to aggregate Customer's Machine
Information with similar information from other Pitney Bowes customers (“Aggregated Information”); provided
that such Aggregated Information shall be used for Pitney Bowes' internal purposes related to macro-level
systems analysis and research, customer segmentation and/or the manner or method in which Pitney
Bowes conducts business with its customers.

EXTERNAL LINKS:

Third party advertising and promotional material may be displayed via the IntelliLink® Desktop™ Software
from time to time, and the display of such material should not be construed as Pitney Bowes endorsing or
creating any relationship between Pitney Bowes and that third party. Reliance on any such material is
entirely at Customer’s own risk. Such material is provided without warranties of any kind either expressed or
implied from Pitney Bowes. Customer understands and accepts that, to the fullest extent permissible
pursuant to applicable law, Pitney Bowes disclaims all warranties, express or implied, including, but not
limited to, implied warranties of fithess, completeness, timeliness, correctness, non-infringement or
merchantability of such material for a particular purpose. Applicable law may not allow the exclusion of
implied warranties, so the above exclusion may not apply to Customer.

PRIVACY STATEMENT:

Personal information submitted to the Pitney Bowes via the IntelliLink® Desktop™ Software will be treated in
accordance with Pitney Bowes’ Privacy Statement that is applicable to the jurisdiction in which Customer
resides. Customer acknowledges and agrees to be bound by the Privacy Statement.

THIRD PARTY SOFTWARE:

The IntelliLink® Desktop™ Software contains software developed by (i) the OpenSSL Project for use in the
OpenSSL Toolkit (http://www.openssl.org/). The license for such software can be downloaded from:
http://www.openssl.org/source/license.html. Copyright © 1998-2008. The OpenSSL Project. All rights
reserved; and (ii) Eric Young (eay@cryptsoft.com) and Tim Hudson (tjh@cryptsoft.com). Copyright © 1995-
1998 Eric Young (eay@cryptsoft.com). All rights reserved.

EXPORT:

Customer hereby gives assurances to Pitney Bowes that, unless it has obtained prior written authorization
from the United States Department of Commerce or is otherwise permitted by the United States Department
of Commerce Export Administration Regulations, it will not export or otherwise disclose, directly or indirectly,
any technology or software received from Pitney Bowes nor allow the direct product thereof to be shipped,
or to be disclosed either directly or indirectly, to any destination that is prohibited by the United States
Government or to any foreign national that is prohibited by the United States Government. Use, duplication
or disclosure by the Government is subject to any additional restrictions as set forth in subdivision (b) (3) (ii)
of the Rights to Technical Data and Computer Software clause at 252.227-7013.
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TERMINATION:

This Software License Agreement is effective upon delivery of the IntelliLink® Desktop™ Software and shall
remain in force until terminated. Customer may terminate this Software License Agreement at any time by
destroying the programs and documentation together with all copies. This Software License Agreement will
terminate automatically if any term of this Software License Agreement is violated by Customer.
Termination of the Software License Agreement shall be in addition to and not in lieu of any other legal or
equitable remedies available to Pitney Bowes.

LIMITED WARRANTY:

As long as Customer has a current license to a Pitney Bowes software product on an Approved Equipment
(“Warranty Period”), Pitney Bowes warrants that the IntelliLink® Desktop™ Software will perform
substantially in accordance with the user documentation. This warranty is void if the IntelliLink® Desktop™
Software fails to perform as a result of accident, misuse, or due to use with software programs or non-
qualified data bases of any party other than Pitney Bowes.

EXCEPT AS HEREIN SPECIFICALLY PROVIDED, THE INTELLILINK® DESKTOP™ SOFTWARE IS
PROVIDED WITHOUT ANY FURTHER WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE. Some states do not allow the disclaimer of implied warranties.
Therefore, the above disclaimer may not apply to you.

Pitney Bowes does not warrant that the functions contained in the IntelliLink® Desktop™ Software will meet
Customer's requirements, or that the operation of the IntelliLink® Desktop™ Software supplied will be
uninterrupted or error free.

Pitney Bowes may, from time to time, revise or update the IntelliLink® Desktop™ Software including user
documentation, and in so doing, incurs no obligation to furnish such revisions or updates to the Customer
after the Warranty Period. Any revisions or updates issued during the Warranty Period will be warranted for
the remainder of the warranty period.

LIMITATIONS OF REMEDIES:

IN NO EVENT WILL PITNEY BOWES BE LIABLE FOR ANY DAMAGES, INCLUDING ANY LOST
PROFITS, OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR
PERFORMANCE OF SUCH INTELLILINK® DESKTOP™ SOFTWARE EVEN IF PITNEY BOWES HAS
BEEN ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.

Customer agrees that Pitney Bowes' liability for use of the Licensed Program whether by Customer or any
third party arising out of contract, negligence, strict liability, tort, warranty or otherwise shall not exceed fifty
U.S. dollars ($50.00).

GENERAL:

This Software License Agreement and performance hereunder shall be governed by and constructed in
accordance with the laws of the State of Connecticut, but without recourse to Connecticut’s conflict of law
provisions that would otherwise require the application of the law of any other jurisdiction. The parties
hereby agree and consent to the exclusive jurisdiction and venue of the state and/or federal courts situated
in the State of Connecticut, in any action arising out of or relating to this Software License Agreement and
hereby submit to the personal jurisdiction of such courts. The United Nation’s Convention on Contracts for
the International Sale of Goods is expressly disclaimed.

The waiver or failure of Pithey Bowes to exercise in any respect any right provided for herein shall not be
deemed a waiver of any further right hereunder.

If any portions of this Software License Agreement are invalid under any applicable statute or rule of law to
that extent they shall be deemed omitted from this Software License Agreement.
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