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Introduction

This document explains how to use the SendPro C, SendPro+ check network application.

When you install your device, it will use the application to check and validate your wireless or wired
internet connection.

After installation you can run the application again by tapping on the Check Network icon located in
the application drawer at the bottom of the Home screen or by selecting the Wi-Fi or Wired (Ethernet)
option in the Device & Network section of the Settings screen.

The procedures and results for checking a wireless and wired network connection are provided here.

References

Refer to Networking and connectivity details for detailed information about network requirements
including the ports and URLs your SendPro C, SendPro+ device needs to access during operation.
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Procedure - wireless network

This procedure assumes you have already successfully installed your SendPro C, SendPro+ device
and you now want to run the Check Network application again to test a port or URL connection. This
procedure uses the Wi-Fi network connection option which is similar to the Wired (Ethernet)
connection option.

1. Tap Settings in the global toolbar.

2. Tap Wi-Fiin the Device & Network section. This displays your current network setting and a list
of any other available Wi-Fi networks.

3. Tapthe Check Network icon at the top right side of the screen.
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4. The validation process starts and the Checking Network Connections screen appears:

*
Checking Network Connections

O Connecting to wirsless network

5. Ifallinternet services checks are successful, the following screen displays.
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Checking Network Connections
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Pitney Bowes Connectivity Guide February 2021 2



Results - wireless connection

The validation process consists of two parts.
Part 1:

The first part checks to be sure that you are connected to your local network. If there are no issues,
you will see a green check mark next to "Connected to the wireless network:[network name] in the top
part of the Checking Network Connections screen.

Checking Network Connections

r" -
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Connecting 1o internel senices for this device
Chacking Hatwork Connactivity Tat Site - 7 o8 12

She Netwrork Chink |

Once the check is complete, you can check your local network setting by tapping on the View Details
link. An example of what you can expect to see if this part is successful is shown here.

T Wireless Network

Name: P-bnt
& s Connected

Type: DHCP

Signal Strength: Good

Wireless channel; 11

Security. BODRx EAP

IPAddress 101243788

MAL Address: DHDET-ABE103
@ DHS Address 152146114112

Catewsry: 101 24467254

If for any reason your meter cannot connect to the network, the validation process stops here. In this
case, tapping View Details will show the status of the wireless settings like the one shown in the
example below.
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B Wireleis Network

Crange My Wistie Sentings

Check to be sure that you entered the correct credentials (SSID and password) when linking to the
wireless network or contact your IT administrator.

You can also tap Change My Wireless Settings and try another network.
Part 2:

During the second part of the validation process, the tool attempts to contact each of the internet
services (URLs) required for the device. The message "Connecting to internet services for this
device" appears in the lower part of the Checking Network Connections screen. The name of each
service is displayed as it is contacted as shown in the sample screen here.

Checking Network Connections

@ Conneciod b wirsless network: CAte_5G W Dt By
0 Connecting 1o infemet Services fod this device

| Sanp Metwnk Chck ]

NOTE: If you do not want to wait until the application checks all of the internet services, and you see
that a service that you had previously had issues with has just been checked, you can tap the Stop
Network Check button and stop the checking process. The View Details link will then appear and
you can tap the link to see if the particular service issue has been resolved. See "Other possible
results" on the next page for an example of the View Details screen.

The names of all the internet services, the sequence in which each is connected during the test, and
the ones required in order for the device to operate are provided in Networking and connectivity
details.
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Other possible results - wireless connection

Unable to connect to all internet services but the device can still operate

In this case, the tool is able to connect to enough internet services for the device to operate. You will
see a message similar to the sample screen shown here.
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To identify the specific services that the tool cannot connect to, tap View Details. An example of the
View Detail screen is shown here.
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You can try to restore these services by:

« Checking your network firewall
» Seeing if other computers can connect
« Checking for solutions at pitheybowes.com/au/support

If you are still unable to resolve these contact your IT administrator.
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Unable to connect to required internet services - device cannot operate

If the tool is unable to connect to the required internet services a message similar to the sample
screen shown here displays.

Checking Network Connections
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In this case the device cannot operate until these services are restored.

To identify the specific services you need to restore, tap View Details. You can try to restore these
services by:

» Checking your network firewall
« Seeing if other computers can connect
« Checking for solutions at pitneybowes.com/au/support

If you are still unable to resolve these contact your IT administrator.

Procedure - wired network

This procedure assumes you have already successfully installed your SendPro C, SendPro+ device
and you now want to run the Check Network application again to test a port or URL connection. This
procedure uses the Wired (Ethernet) connection option which is similar to the Wireless connection
option.

1. Tapthe Settings (gear) icon in the global toolbar.
2. Tap Wired (Ethernet) in the Device & Network section. This displays your current network
settings.
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3. Tapthe Check Network icon at the top right side of the screen.

4 @ ®@ & & @

Display Brightness & Check Network |
Connection Type
Language
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4. The validation process starts and the Checking Network Connections screen displays:

X
Checking Network Connections

5. Ifallinternet services checks are successful, the following screen displays:

X
Checking Network Connections
@ Connecied to all intemet services for this devioe Wi ety
Close
™ Check Again

Results - wired connection

The validation process consists of two parts.
Part1:

The first part checks to be sure that you are connected to your local network. If there are no issues,
you will see a green check mark next to "Connected to wired network" in the top part of the Checking
Network Connections screen.
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Checking Network Connections

@ Conmecled 16 wirsd feteasik Wigar Dty

f’::_h Conmecting 1o infemet senvices for this device

Stop Natwork Crck

Once the check is complete, you can check your local network setting by tapping on the View Result
link. An example of what you can expect to see if this part is successful is shown here.

= Wired Network

ﬂ Z3atus: Connected
Typ: DHCP
IP address 192168113
MALC podress CREAAGRIDFM0ED
& DNS pddress 19216810244
Meetmask: 255255255240

Crange My Wired Semings

If for any reason your meter cannot connect to the network, the validation process stops here. In this
case, tapping View Details will show the status of the wired settings like the one shown in the
example below.

Network Connection Details

Thne wedid Probiems COnNECting 1yl et
We wiie unisble 1o CORNECT 10 pour Netwark

To fix this, you can:
+ Checl your credentials if you Choose 8 wirthess network
« Ty Frudwing your device closer 10 youl fouler

» CHEnge yOus NeTwork SETIINGS below,

A Treie v miy ceserr 0 1T sdsinitonter o profeiiionsl

Status Connectad
Tyt BHCP
P sddress 192.164.1.13

MAC sdoress CRAAGE0F30ED
) ONS sddiess: 192.168.10.244
Mool 255 255 255 240

Chings My Wired Sttingd

Check to be sure that you entered the correct credentials for your wired network or contact your IT
administrator.

You can also tap Change My Wired Settings and change these settings.
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Part 2:

During the second part of the validation process, the tool attempts to connect to each of the internet
services (URLs) required for the device. The message "Connecting to internet services for this
device" appears in the lower part of the Checking Network Connections screen. The name of each
service displays as it is tested as shown in the sample screen here.

Checking Network Connections

£y,

NOTE: If you do not want to wait until the application checks all of the internet services, and you see
that a service that you had previously had issues with has just been checked, you can tap the Stop
Network Check button and stop the checking process. The View Details link will then appear and
you can tap the link to see if the particular service issue has been resolved. See "Other possible
results" below for an example of the View Details screen.

The names of all the internet services, the sequence in which each is connected during the test, and
the ones required in order for the device to operate are provided in Networking and connectivity
details.

Other possible results - wired connection

Unable to connect to all internet services but the device can still operate

In this case, the tool is able to connect to enough internet services for the device to operate. You will
see a message similar to the sample screen shown here.

A
Checking Network Connections
@ 5 fecied B winsd fetaork Varw Dutals
II.-"?\ Conneched B required Infemet senvices Tor this devios Wiesr Detady
2 Lo Infemet senvices ane pnresponsive, Tap Check Agaln or Wiew Detalls for

ricee infoemation and guidance

o Vigud L SO TTL o e SR B LPSa b Reld L L E R0l Rl e
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To identify the specific services that the tool cannot connect to, tap View Details. An example of the
View Detail screen is shown here.
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You can try to restore these services by:

« Checking your network firewall
» Seeing if other computers can connect
« Checking for solutions at pitheybowes.com/au/support

If you are still unable to resolve these contact your IT administrator.

Unable to connect to required internet services - device cannot operate

If the tool is unable to connect to the required internet services a message similar to the sample
screen shown here displays.

Checking Network Connections

@ Connectad 1o winsd neteonk Wiy Dot
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In this case the device cannot operate until these services are restored.
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To identify the specific services you need to restore, tap View Details. You can try to restore these
services by:

» Checking your network firewall
» Seeing if other computers can connect
« Checking for solutions at pitheybowes.com/au/support

If you are still unable to resolve these contact your IT administrator.
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