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Introduction

This document explains how to use the SendPro C, SendPro+ check network application.

When you install your device, it will use the application to check and validate your wireless or wired
internet connection.

After installation you can run the application again by tapping on the Check Network icon located in
the application drawer at the bottom of the Home screen or by selecting the Wi-Fi or Wired (Ethernet)
option in the Device & Network section of the Settings screen.

The procedures and results for checking a wireless and wired network connection are provided here.

References

Refer to Networking and connectivity details for detailed information about network requirements
including the ports and URLs your SendPro C, SendPro+ device needs to access during operation.

Connectivity Guide
SV63307-gb Rev. B
UK English Edition

22 February 2021


https://www.pitneybowes.com/uk/support/article/000049587/networking-and-connectivity-details-for-the-sendpro-c-sendpro.html

Procedure - wireless network

This procedure assumes you have already successfully installed your SendPro C, SendPro+ device
and you now want to run the Check Network application again to test a port or URL connection. This
procedure uses the Wi-Fi network connection option which is similar to the Wired (Ethernet)
connection option.

1. Tap Settings in the global toolbar.

2. Tap Wi-Fiin the Device & Network section. This displays your current network setting and a list
of any other available Wi-Fi networks.

3. Tapthe Check Network icon at the top right side of the screen.
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4. The validation process starts and the Checking Network Connections screen appears:

*
Checking Network Connections

O Connecting to wirsless network

5. Ifallinternet services checks are successful, the following screen displays.
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Checking Network Connections
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Results - wireless connection

The validation process consists of two parts.
Part 1:

The first part checks to be sure that you are connected to your local network. If there are no issues,
you will see a green check mark next to "Connected to the wireless network:[network name] in the top
part of the Checking Network Connections screen.

Checking Network Connections
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Once the check is complete, you can check your local network setting by tapping on the View Details
link. An example of what you can expect to see if this part is successful is shown here.

T Wireless Network

Name: P-bnt
& s Connected

Type: DHCP

Signal Strength: Good

Wireless channel; 11

Security. BODRx EAP

IPAddress 101243788

MAL Address: DHDET-ABE103
@ DHS Address 152146114112

Catewsry: 101 24467254

If for any reason your meter cannot connect to the network, the validation process stops here. In this
case, tapping View Details will show the status of the wireless settings like the one shown in the
example below.
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B Wireleis Network

Crange My Wistie Sentings

Check to be sure that you entered the correct credentials (SSID and password) when linking to the
wireless network or contact your IT administrator.

You can also tap Change My Wireless Settings and try another network.
Part 2:

During the second part of the validation process, the tool attempts to contact each of the internet
services (URLs) required for the device. The message "Connecting to internet services for this
device" appears in the lower part of the Checking Network Connections screen. The name of each
service is displayed as it is contacted as shown in the sample screen here.

Checking Network Connections

@ Conneciod b wirsless network: CAte_5G W Dt By
0 Connecting 1o infemet Services fod this device

| Sanp Metwnk Chck ]

NOTE: If you do not want to wait until the application checks all of the internet services, and you see
that a service that you had previously had issues with has just been checked, you can tap the Stop
Network Check button and stop the checking process. The View Details link will then appear and
you can tap the link to see if the particular service issue has been resolved. See "Other possible
results" on the next page for an example of the View Details screen.

The names of all the internet services, the sequence in which each is connected during the test, and
the ones required in order for the device to operate are provided in Networking and connectivity
details.
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Other possible results - wireless connection

Unable to connect to all internet services but the device can still operate

In this case, the tool is able to connect to enough internet services for the device to operate. You will
see a message similar to the sample screen shown here.
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To identify the specific services that the tool cannot connect to, tap View Details. An example of the
View Detail screen is shown here.

A Connected to required internet services for this device
Some internet services are unresponsive.
To fix this, you can:
* Check your network firewall

* Check if other computers are able to connect
« View our at support.pitneybowes.com/uk/support

o These issues may require an IT administrator or professional.

Internet Link Details

@ Distributor

Main PB Server that authenticates machine for access to other PB
web services

0 http://distservp1.pb.com/csd/dstproduct

° https://distservp1.pb.com/csd/dstproduct
Port: 443 (TCP)

© AppStore
Support for the Pitney Bowes AppStore

“ https://smb.pitneybowes.com
Port: 443 (TCP)
You can try to restore these services by:

» Checking your network firewall
« Seeing if other computers can connect
« Checking for solutions at pitneybowes.com/uk/support

If you are still unable to resolve these contact your IT administrator.
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Unable to connect to required internet services - device cannot operate

If the tool is unable to connect to the required internet services a message similar to the sample
screen shown here displays.

Checking Network Connections
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i OF ITDNe PuEed FIRTRGT S09 W LOESDonasay, Yol wom be skl to
Al O Chiratonl Lanil ceifud connect wade. Tap Refresh toiry agaln
of View Detads for maong infomation and gusdancs,

& Check Agaln

In this case the device cannot operate until these services are restored.

To identify the specific services you need to restore, tap View Details. You can try to restore these
services by:

» Checking your network firewall
« Seeing if other computers can connect
« Checking for solutions at pitneybowes.com/uk/support

If you are still unable to resolve these contact your IT administrator.

Procedure - wired network

This procedure assumes you have already successfully installed your SendPro C, SendPro+ device
and you now want to run the Check Network application again to test a port or URL connection. This
procedure uses the Wired (Ethernet) connection option which is similar to the Wireless connection
option.

1. Tapthe Settings (gear) icon in the global toolbar.
2. Tap Wired (Ethernet) in the Device & Network section. This displays your current network
settings.

3. Tapthe Check Network icon at the top right side of the screen.
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4. The validation process starts and the Checking Network Connections screen displays:

X
Checking Network Connections

Pl !
L S

5. Ifallinternet services checks are successful, the following screen displays:

*
Checking Network Connections

Results - wired connection

The validation process consists of two parts.

Part 1:

The first part checks to be sure that you are connected to your local network. If there are no issues,
you will see a green check mark next to "Connected to wired network" in the top part of the Checking

Network Connections screen.

Checking Network Connections
@ " arrecled e wirsd petasik

Once the check is complete, you can check your local network setting by tapping on the View Result
link. An example of what you can expect to see if this part is successful is shown here.
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o Wired Network

@ Zanus: Cornected
Types: DHCP
1P sddress 192168113
MAC podress CRUAGRIDFI0ED
& DNS pcdress: 192168, 10,244
Metrnask: 285 355 355 240

Cramga My Wil Semings

If for any reason your meter cannot connect to the network, the validation process stops here. In this
case, tapping View Details will show the status of the wired settings like the one shown in the
example below.

Metwork Connection Details

@ Tregne et Brobiems Connecsing & your NeTwork
W were Lnable 1o connect 16 your network

To fox this, you ain
+ G your credertials I you Choose o wintless netwark
« Try mdnving your device closer 10 your router

+ CRENGE FoUE RETWork SEMINGS bilow

.. Tragse rapes mey segere 80 [T sd =empirgtor o proferions

Status Connsctad
Tyoe: DHCP
P sddress: 192.164,1.13
MAC sddress: CRAAGE0F30:E0
) ONS sddiess: 192,168, 10.244
Nenmask: 255255 255240

Changs My Wined Satingd

Check to be sure that you entered the correct credentials for your wired network or contact your IT
administrator.

You can also tap Change My Wired Settings and change these settings.
Part 2:

During the second part of the validation process, the tool attempts to connect to each of the internet
services (URLs) required for the device. The message "Connecting to internet services for this
device" appears in the lower part of the Checking Network Connections screen. The name of each
service displays as it is tested as shown in the sample screen here.
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Checking Network Connections

Ty
{" ) Gonnecting 1 intemet

NOTE: If you do not want to wait until the application checks all of the internet services, and you see
that a service that you had previously had issues with has just been checked, you can tap the Stop
Network Check button and stop the checking process. The View Details link will then appear and
you can tap the link to see if the particular service issue has been resolved. See "Other possible
results" below for an example of the View Details screen.

The names of all the internet services, the sequence in which each is connected during the test, and
the ones required in order for the device to operate are provided in Networking and connectivity
details.

Other possible results - wired connection

Unable to connect to all internet services but the device can still operate

In this case, the tool is able to connect to enough internet services for the device to operate. You will
see a message similar to the sample screen shown here.

X
Checking Network Connections
@ ermected ta wited netwark Varw Dutad
."II_I‘I\\ Connectod 8o requirsd Infemet senvicoes Tor this devios Wity ety
Some Intemel Servioes ane unresponsive, Tap Check Agaln or View Dotails for

rrcde information and guidance

o Yiba s SO RETLIRY 0T SR B raublihindd e UAAESRanERE Bivices Liled
By vy ha vt nefhwort wettingn.
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To identify the specific services that the tool cannot connect to, tap View Details. An example of the
View Detail screen is shown here.

Pitney Bowes Connectivity Guide February 2021


https://www.pitneybowes.com/uk/support/article/000049587/networking-and-connectivity-details-for-the-sendpro-c-sendpro.html
https://www.pitneybowes.com/uk/support/article/000049587/networking-and-connectivity-details-for-the-sendpro-c-sendpro.html

A Connected to required internet services for this device

Some internet services are unresponsive.

To fix this, you can:
* Check your network firewall
* Check if other computers are able to connect
* View our at support.pitneybowes.com/uk/support

e These issues may require an IT administrator or professional.

Internet Link Details

@ Distributor

Main PB Server that authenticates machine for access to other PB
web services

Q http://distservp1.pb.com/csd/dstproduct

Q https://distservp1.pb.com/csd/dstproduct
Port: 443 (TCP)

© AppStore
Support for the Pitney Bowes AppStore

o https://smb.pitneybowes.com
Port: 443 (TCP)

You can try to restore these services by:

» Checking your network firewall
» Seeing if other computers can connect
« Checking for solutions at pitheybowes.com/uk/support

If you are still unable to resolve these contact your IT administrator.

Unable to connect to required internet services - device cannot operate

If the tool is unable to connect to the required internet services a message similar to the sample
screen shown here displays.

Checking Network Connections
@ Connected i winsd netaork Wiw Dt e

@ Ursabir 10 c0nnsct Do néquined Intemet senvioes fior this dévioe v Dty

O OF IMNE FegUEed BVt 403 Wole LOESROnaS, Yo won be able o
ks oo diwicd until 2 suctessiud coanection s made. Tap Refresh to Iry Sgaln
of Vi Detais for mong inlomation and gusdancs.

& Check Agaln

In this case the device cannot operate until these services are restored.
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To identify the specific services you need to restore, tap View Details. You can try to restore these
services by:

» Checking your network firewall
» Seeing if other computers can connect
« Checking for solutions at pitheybowes.com/uk/support

If you are still unable to resolve these contact your IT administrator.
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