# PitneyBowes INSTALLATION INSTRUCTIONS

J785 Barcode Scanner Programming
Service by Replacement Instructions

Applies to: SendSuite® Tracking, SendSuite® Arrival, SendSuite® Shipping, SendSuite®
Xpress, SendSuite LiveTM, Ascent

Purpose

This document provides instructions for programming a cordless barcode scanner to append Tab or
Carriage Return characters to the transmitted barcode in SendSuiteTracking, SendSuite
Arrival,SendSuite Shipping, SendSuite Xpress, SendSuite Live and Ascent.

Description

In order to automatically advance fields in SendSuite Tracking and SendSuite Arrival, a Tab character
must be sent at the end of the transmission. In order for SendSuite Shipping, SendSuite Xpress,
SendSuite Live and Ascent to automatically retrieve customer or shipment data, a Carriage Return
character must be sent at the end of the transmission.

Action

Locate the applicable product on the following pages and scan the associated 2-dimensional barcode.

Need Help? Call Pitney Bowes Customer Support 800-888-0286
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Tab Suffix Barcode
Applies to: SendSuite Tracking, SendSuite Arrival
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Carriage Return Suffix Barcode
Applies to: SendSuite Shipping, SendSuite Xpress, SendSuite Live, Ascent
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